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Agenda 

                                 Start: 10:30pm Expected finish:  1:00pm 

Chairperson: Elaine Gallagher, CER 
 

No. Action 
Number 

Agenda Item Timings TBC 

1.  1053 
Ensuring Customers are able to contact suppliers 
directly in the case of de-energisations: Learnings 
 

 

2.  1045 

ESBN and Suppliers to consider ways of making the 
Market Message and Engagement Process between 
ESBN and Suppliers clearer.   
ESBN to revert with suggestions for discussion. 

 

3.  1047 Lock Moratorium  

4.  1051 ESBN SLA Agreement  

5.  N/A 
Mechanism for Reporting on ESBN De-Energisation KPIs 
to IGG 

 

 

 
Items not tabled: 
 
1032:   Schedule of Charges 
 

Issue:  Suppliers query the charging policy of ESBN whereby suppliers are 
charged for failed disconnections 
 
This issue will not be addressed at this juncture as the CER is of the view that this 
issue is part of a broader piece of work, over the longer term and which will look at 
how ESBN is incentivised in terms of de-energisation.  This work will be considered 
by the CER Networks’ team as part of its work programme.  Accordingly, it is much 
too early to have productive discussions on this issue and in any event is a policy 
issue which the CER networks division will consider. 

 
1043, 1054 and 1058: Engagement with Data Protection Commissioner 
 

Issue: It was noted at the IGG that ESBN should engage with the DPC on the 
issue of how personal information is interpreted in the context of de-
energisation and in particular whether items such as keys could in fact be 
considered to be personal information under the terms of the Data Protection 
Acts. 



 
After receiving legal advice on this issue, ESBN has taken an internal view that as 
data controller, it would consider this issue in the light of ongoing work on the 
General Data Protection Regulation which will come into force in May 2018.   
 
The CER is of the view that it is not within its remit to interpret what is meant by 
‘personal information’ and to prescribe interaction on a third party on this topic.  

 
The primary objectives of the GDPR are to give control back to citizens and residents 
over their personal data and it would seem sensible that this particular issue of the 
interpretation of ‘personal data’ be considered in the light of ongoing European legal 
developments.  Nonetheless, the CER does not see its role in providing an 
interpretation on what is a legal matter. 


