
Industry Governance Group     IGG Meeting Minutes 

 

 Page 1 of 19 

 

Date: 3rd May 2017 Time & Location 
13:30 – 17:30 – Red Cow Moran Hotel, 

Dublin 

Chair:  Elaine Gallagher, CER 

Attendees: Name Location 

 David Walshe, Alice Mooney, Catherine Keane RMDS 

Seán Mac an Bhaird, Elaine Gallagher CER 

John Bracken, Aileen Greaves, Theresa O’Neill, James 

Long, Seamus Gray, Hilda Doody, Theresa Williamson, 

Marina Hunt 

ESBN 

Nirav Vyas, David Kemp  Gemserv 

Gerry Halligan MRSO 

Siobhan Melvin, Adrienne Costello  SSE Airtricity 

Seán Doolin, Maria Ferris  Electric Ireland 

Stevie Donnelly, Gillian Kinsella  BGE 

Kevin Sheridan, Krystle Chapman Energia 
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Oisin Doyle Vayu 

Apologies:  

Version 
Number 

2.0  

Status  

 

Agenda: 

1.  General 

2.  Eircodes Presentation 

3.  Actions from Previous IGGs/Conference Calls  

4.  New IGG Actions 
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7.  MRSO Update 

8.  ESBN Update 

9.  Retail Market Design Update 

10.  Notice Board Planned Maintenance, Reminders from  IGG, etc. 

11.  AOB 
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1 – General 

D Walshe enquired if everyone was happy to sign off on the minutes V1.0 of the last IGG meeting.  
 
Minutes Approved.  

 
 

2.  Eircodes Presentation 

Ben King from the Department of Communications, Climate Action and Environment, gave an Eircode 
Presentation.  
 
Refer to slides for details. 
 
B King outlined slides on the following: 
 

 Commercial 

 Eircode Marketing & Communication Goals 

 Businesses using Eircodes 

 Public Sector using Eircodes 

 What is Eircode: key facts about Ireland 

 Issues with Irish Addressing 

 Eircode Design 

 Eircode Files 

 Eircode License Options 

 Pricing – ECAF & ECAD 

 Value Added Re-Seller Services 
 
The following questions were raised: 
 
G Kinsella asked if companies already using Eircodes have mainly chosen the Database option.  
 
B King replied that companies have predominately chosen the Database option. Others have purchased a 
mix between the Eircode file and the ECAD for validating addresses. It will be interesting to see since 
Eircodes are now in Google Maps if companies lean towards the ECAD option because if you’re paying for 
Google MAPs API you can then utilise this in conjunction with it. The downside of Google Maps and 
similar sites is that they use different address databases, the addresses are very different and they merely 
append the Eircode to the different addresses.  
 
S Doolin asked B King if he was aware of the challenges in the Electricity Market with the introduction and 
operation of the Eircodes. There is an integrated Market system in place and Suppliers can collect 
Eircodes from Customers. However, the challenge arises in inputting Eircodes into the system because 
then, every Supplier has to be able to handle and use the data. There is a particular technical issue and 
difficulty with allowing Suppliers to use the data flowing through the system. 
 
B King replied that that the Department spoke to Eir (Eircom) about a similar issue. Eir used a freeform 
text field to validate Eircodes. However, if using Eircode information in the freeform text field you must 
ensure that the software can read and handle the fields.  
 
S Melvin asked if the Department is aware that all Suppliers will have to implement Eircodes at the exact 
same time.  
 
J Bracken advised that ESBN has an Eircode file available for any Supplier who wishes to available of it. 
Some Suppliers have already requested this file and are using it. ESBN plans to roll out an interim solution 
in 2017 to enable Eircodes to flow on a Market Message and not be rejected in the system. The ultimate 
solution will directly associate Eircodes with the MPRN. This solution will have to cater for rejections and 
all Suppliers must be ready together to use Eircodes in their systems.  
  
S Donnelly reported that the Eircode file is only updated to January 2017 and is not up to date at present. 
 
J Bracken replied that ESBN will look into updating this file. 
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K Sheridan added that there is a problem for Suppliers who operate in both the GAS and Electricity 
markets in that GNI are ready to implement Eircodes earlier than ESBN. If GNI implement Eircodes earlier 
this would potentially cause problems for Suppliers. Suppliers would like both GAS and Electricity Market 
to implement Eircodes at the same time.  
 
B King requested Suppliers who have any particular questions for the Department to collate them and 
send them directly to him. He included his email address on his final slide.  
 
A new action was logged for RMDS to circulate the Eircode Presentation after this Meeting. 
 
Action 1057: DDCAE Eircode Presentation - RMDS to circulate the Eircode Presentation 
 

 

 
 
 

3. Actions – Previous Conference Call & IGG 
 
D Walshe provided the Action Item Update. 
 
4 IGG actions were closed since the last IGG Meeting (not including this current IGG meeting).  
Suppliers can email RMDS if they require the closure details of these actions. 
 
14 IGG actions have been carried forward. They are outlined below. 
 

Action Items 

 

 
1032 De-energisations Schedule of Charges for failed disconnections - CER to raise Suppliers' 

concern over the practice of charging suppliers for failed disconnections by ESBN, as outlined 
in previous IGG Minutes, with the CER Networks Team. CER to consider the merits of the CER 
Networks Team attending a future IGG or breakout session within a workshop on this issue to 
provide an update on this matter. (This Action was reworded at the IGG on 03.05.2017). 

Update for 
IGG 

 At the Conference Call the CER reported that this charging has to be justified by ESBN on an 

ongoing basis and is not a policy question for the Retail Team. CER will keep an eye on this matter 

and find out the status of discussions with ESBN. 

 J Bracken reported that he will try to get an update from the relevant ESBN Team. 

 CER/ESBN to provide an update. 

 

Discussion 
at IGG 

 E Gallagher reported that this issue is being dealt with by the Networks Teams within the CER and 

she has no further update on this Action at this time. 

 S Mac an Bhaird asked if Suppliers have made any contact with the CER Networks Team and/or 

Philip Newsome as suggested changes to the Schedule of Charges should be directed to the CER 

Networks Team.  

 A Costello replied that SSE Airtricity raised this particular issue with the CER Networks Team a 

number of years ago but received no response.  

 S Mac an Bhaird asked if SSE Airtricity could submit that particular issue/letter again. 

 A Costello replied that SSE Airtricity could do this but questioned as to whether it would get any 

traction or response. This Industry Forum (IGG) is for Suppliers to raise any issues that they have 

and surely this matter should be dealt with at this forum.  

 S Mac an Bhaird reported that the CER Retail Team, who attends the IGG, does not review 

charges. The IGG forum is there for Suppliers issues but it is also incumbent of the CER reps to 

determine if matters are more suitably dealt with by other CER Teams. He requested that Suppliers 

submit a formal submission to RMDS on this matter or to P Newsom directly.  

 G Kinsella stated that she appreciates that this particular matter is outside of the CER IGG reps 

remit but asked if a representative from the Networks side within CER could come to IGG and report 

back on any issues that Suppliers have raised.  

 E Gallagher replied that there have been submissions on Tariff related issues to the relevant teams 

within the CER in the past. The CER will ensure that there is a response to issues raised at the IGG 
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that are outside the CER Retail Team’s remit.  

 S Donnelly added that he believes that this particular issue is a Retail matter as these issues are 

happening in the Retail Market. 

 E Gallagher replied that it is the cost aspects of this issue in question that is a Networks issue. She 

appreciates that this issue is impacting Suppliers. CER is suggesting that Suppliers should make 

any submissions to either the CER or through RMDS who will pass them on to the CER Networks 

Team.  

 J Gregory reported that this action originally stated for the CER to revert to ESBN with the schedule 

of charges. She asked if the CER is now saying that that this is no longer relevant.  

 E Gallagher replied that maybe this and other actions should be reviewed to ensure that action 

descriptions accurately reflect the issues and should be updated as the actions evolve.  

 S Doolin suggested that it would be difficult and inefficient if every issue the Industry wishes to raise 

such as SMART and I-SEM that Suppliers would have to go directly to the relevant areas in the 

CER. Suppliers direct their queries from an Industry perspective to the Chair of the IGG Meeting 

which is the CER Retail Team. It is for the CER representative at this forum to pass on any genuine 

Industry concerns related to issues. From his involvement with this forum over a number of years 

that updates from other Teams within the CER have always fed back to Suppliers through the CER 

Retail Team.  

 J Gregory added that she agrees with S Doolin’s point that the CER should come back to this forum 

with any updates from any other CER Teams.  

 S Donnelly reported that BGE has waited for almost five months for an update on this action to only 

receive this information from the CER now. BGE raised this very clear question in December 2016 

as to why Suppliers are charged for failed disconnection attempts. The action was logged for CER 

and ESBN to revert. Now five months later the CER is saying that Suppliers need to ask the 

Networks Team within the CER for an answer to this question. Five months have elapsed and no 

progress has been made on this action.  

 S Mac an Bhaird replied that at the last conference call the CER updated the group that the matter 

of charges was raised with the CER’s networks team and that it was considered that these issues 

should be raised with them directly. This was deemed to be the most appropriate way as it is the 

networks team that reviews the charges. 

 S Doolin asked if it would be possible for Suppliers to request a workshop from the relevant Team 

within the CER to progress this issue or maybe through the EAI. The IGG Meeting is the main forum 

through which all Supplier’s issues are gathered and the CER is not just a representative on the 

Retail function but on all matters as he understands it.  

 S Melvin reported that this issue was originally raised by BGE and it was pretty clear as to what the 

issue was. In her opinion it is clear that Suppliers are being charged multiple times for visits to the 

same property for failed disconnections. SSE Airtricity can provide feedback on this matter to the 

CER through RMDS if needs be.  

 S Donnelly added that the trend appears that once an action is raised, other Suppliers are asked for 

their views in writing on these matters. There is clear agreement from Suppliers on issues at this 

IGG as they are clearly recorded. Even so, Suppliers are still being asked to put their issues in 

writing. This is not an efficient way of progressing issues as all views are captured in the actions 

included in the IGG/Conference Call Minutes.  

 E Gallagher reported that it is appropriate as a matter of course, that Suppliers would provide 

written views on a particular issue they feel needs to be addressed by the RAs and that this would 

be standard regulatory practice.  

 S Mac an Bhaird stated that it appears that Suppliers would be more comfortable if the CER 

forwards what has already been minuted with regard to this action to the Networks Team and seek 

a formal response in writing on this matter. It might also trigger more questions from the Networks 

Team for Suppliers.  

 S Melvin asked if it would be possible for the CER Networks Team to attend a future IGG to give an 

update on this matter. 

 S Mac an Bhaird replied that he will raise this request with the CER Networks Team. 

 It was agreed that this action should be reworded to include all discussions. RMDS agreed to 

reword this action to include all discussions.  

 It was also agreed that any further discussions of ESBN’s Schedule of Charges could be discussed 

further where relevant as part of a separate information-sharing session relating to actions already 

taken on the matters raised around de-energisation. 
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 This Action was reworded following the Meeting. 

 Action to remain open. 

Forum Logged: CC Assigned to:    CER Status:  Action remains  Open  Due Date:   31.05.2017 

 
1035 ESBN Meter Project - ESBN & CER to agree on a reporting mechanism for the ESBN Meter 

Project – ESBN to publish the End to End process on the RMDS Private website. 

Update for 
IGG 

 At the Conference Call J Bracken reported that ESBN still has to finalise the Reporting mechanism 

going forward. 

 ESBN to provide an update. 

Discussion 
at IGG 

 J Bracken reported that ESBN and the CER still have to finalise the Reporting mechanism. 

 Action to remain open. 

Forum Logged: IGG Assigned to:    ESBN/CER Status:  Action remains  Open  Due Date:   31.05.2017 
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1043 De-energisations - ESBN to engage with the Data Protection Commissioner in relation to the 
use of personal information held by Meter Readers being used by NT's charged with 
disconnecting premises. (Propose to delete as we consider that this does not accurately 
reflect conclusion of discussions.) 
(Follow-on from Actions 948/1004 closed at IGG on 08/03/2017). 

Update for 
IGG 

 At the Conference Call J Bracken reported that ESBN has received comments on this action from 

Suppliers. M Hunt has taken on board Suppliers responses and is scheduled to meet with ESBN’s 

legal team again on this matter. ESBN will then make an approach to the Data Protection 

Commissioner (DPC) which will combine both the inputs of ESBN and Suppliers legal teams views 

on this matter.  

 ESBN to provide an update. 

 

Discussion 
at IGG 

 J Bracken reported that he progressed this matter with the ESBN Governance Manager responsible 

and controls all Data within ESBN. Supplier’s comments on this matter have been noted and 

assessed. The General Data Protection Regulation booklet is due to be updated in 2018 and as a 

result the processing of all data held by ESBN will be reviewed in preparation for that. He has 

received instruction from the Governance Manager that no additional usage for data can be put in 

place until ESBN is satisfied with the GDPR process. This GDPR document is effectively in law. 

When ESBN goes through the GDPR process it will be asked about its personal inventory of data, 

how and why it was it obtained and how long ESBN intends to retain the data. The meter reading 

issue will feature in these discussions. Until then he is proposing that other particular issues 

pertaining to de-energisations should be flagged to Meter Readings in ESBN who will strive to 

resolve them on an individual basis.  

 G Kinsella asked J Bracken if he is saying that he can’t go to the DPC until ESBN is prepared to 

implement GDPR in 2018 and asked what specific part of the GDPR is preventing ESBN going to 

the DPC now. 

 J Bracken replied yes that this is the case. He added that the GDPR document outlines the building 

up of an inventory and therefore the possibility of introducing new usages shouldn’t be included. 

 G Kinsella added that the suggestion is not for ESBN to go to the DPC to suggest new usages by 

ESBN. It’s the current usage that needs to be clarified and whether certain data is considered 

personal data or not. She fails to see how the GDPR process could prevent ESBN going to the DPC 

on this matter.  

 J Bracken replied that ESBN is happy that it is compliant at present in data usage but sees this 

issue as a change of data. 

 G Kinsella reported that there appears to be some sort of miscommunication and clarity needed as 

this action doesn’t relate to Suppliers suggesting a change of usage. Suppliers are simply asking for 

clarification as to what the current usage is. Whilst ESBN might be satisfied that it is data compliant, 

Suppliers would like to see what compliance is demonstrated by ESBN.  

 E Gallagher added that compliance was not the issue in question. The issue was the legal 

interpretation as to what some of the information constituted.  

 G Kinsella suggested that this action be reworded to state whether it is personal data or not. 

 M Hunt reminded all that this issue arose around the matter of ESBN gaining access to de-energise. 

Suppliers feel that there is some information that ESBN might have that would have had a different 

outcome if used for a particular de-energisation. From ESBN’s perspective it wants to close off all 

de-energisation calls as effectively as possible. She has not seen any cases whereby any 

information held would have helped ESBN again access to de-energise.  

 S Melvin stated that SSE Airtricity has several examples whereby it is receiving regular Meter reads 

from ESBN where the Meter Reader is getting access to the site but the NT can’t gain access to the 

same site a number of weeks later to de-energise. In her opinion it has been clear all along as to 

what this issue is.  

 M Hunt reported that ESBN has found in a number of cases identified by SSE Airtricity that a 

Customer would let the Meter Reader gain access to his premises but would not allow the NT in to 

de-energise.  

 E Gallagher reported that this issue breaks down to two key questions. The first being what 

personal information constitutes and whether keys under mats etc. could be interpreted as personal 

information. The second question pertains to whether information given for a specific purpose can 

be used for a different purpose. The reason that this issue was to be referred to the DPC was to 
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deal with the first issue and how do you determine what personal information is under the realms of 

the Act. These issues need to be addressed separately. The only reason the issue was broken 

down to two issues was to try to reach some conclusions.  The second issue related to whether   

there may different divergence of legal advice on this matter and it may be hard to reach agreement 

on it.  

 J Gregory added that that is the key driver behind the entire discussion pertaining to access being 

given for one purpose i.e. Meter reading and not de-energisation. This issue has been discussed at 

length over many years at this stage.  

 S Donnelly reported that ESBN’s Conditions of Supply outline what ESBN is allowed to do with its 

own Meters and that the GDPR pertains to future and not the current data.  

 S Mac an Bhaird asked if it ESBN’s position, at this point in time, that it does not think it is 

appropriate to engage on the DPC on this specific topic.  

 J Bracken replied that that is exactly ESBN’s position.  

 A Costello reported that every DPC question cannot be put on hold until the GDPR finishes in 2018.  

 S Mac an Bhaird added that he doesn’t have a position on this issue today. In that light he will brief 

Senior Management within the CER on this matter and outline to them both ESBNs and Suppliers 

different positions and points of views that have been presented to date.  

 K Sheridan stated that the issue is question seems straightforward enough. ESBN has information 

that would help with de-energisations but has Data Protection concerns about using this 

information. Suppliers believe there is no issue with using this information. ESBN were to go to the 

DPC to get an adjudication on this and he sees no reason why they haven’t.  

 J Bracken reported that this is ESBN’s data in question. ESBN is compliant and can decide if it 

wants to go to the DPC or not. ESBN is compliant and is working towards the legislation that’s 

coming in the next twelve months which includes the inventory of data, what you use it for, what you 

hold it for etc. To introduce more changes of use of data wouldn’t be an option. 

 S Donnelly added that it is very clear in ESBN’s Conditions of Supply that the data in question is not 

additional data. Maybe a joint submission from this Industry Group to the DPC is the way forward. 

 G Kinsella added that BGE suggested to RMDS that RMDS would be a more appropriate neutral 

party for them to contact the DPC to progress this matter. BGE suggested that both ESBN and 

Suppliers have input into a paper that RMDS could bring to the DPC on behalf of the Market. This 

matter would set a precedent if Suppliers had to put on hold any Data Protections issues they had 

until the GDPR is concluded in 2018. 

 The following new Action was logged: 

 

Action 1058: De-energisations - ESBN's engagement with the Data Protection Commissioner in 

relation to the use of personal information - CER to relay perspectives from both ESBN and 

Suppliers on this issue to CER Senior Management.  (Linked to Action 1043). CER to revert a 

week before the next Conference Call. 

 

 S Doolin reported that a lot of time has been spent at IGGs discussing this matter and asked if there 

is any scale on this issue what are the costs associated with them. 

 E Gallagher reported that this is also something that maybe raised by Senior Management in the 

CER when briefed by the retail team.   

 M Hunt reported that this is also ESBN’s concern. In most examples she is not aware of any special 

information that the Meter reader had to help NTs to de-energise. A lot of time could be wasted on 

this issue and still not improve the number of de-energisations.  

 T Williamson added that ESBN has proactively worked with Suppliers on an ongoing basis to try to 

gain access for NTs to de-energise. Some data analysis was undertaken on Meter Reader access 

in the past but the volume of examples was almost neglible. 

 S Mac an Bhaird stated that as a lot of time is being spent discussing de-energisations at IGG 

Meetings that de-energisations could warrant their own Information sharing session. It appears that 

ESBN are doing some good work on engaging with Suppliers on an individual basis with regard to 

tricky disconnections. An Information session could detail these particular situations. 

 T Williamson reported that since the last IGG ESBN contacted the Suppliers who raised these 

issues and offered a meeting but only one Supplier has availed of the opportunity to meet with 

ESBN and discuss the issues involved.  

 S Mac an Bhaird replied that this is a fair comment. The opportunity is again given to Suppliers and 

it is a valuable opportunity to engage with ESBN as there could be some practical, easy wins which 
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could overcome a lot of these situations. He would encourage all Suppliers to engage with ESBN on 

this matter. An Information session at a future IGG in Dublin would be worthwhile.  

 M Hunt replied that ESBN would be very happy to attend such an Information session. 

 S Mac an Bhaird reported that an agenda for the information session would be needed and asked if 

any Supplier would want to draft a Terms of Reference. 

 K Chapman stated that the current actions already logged for de-energisations should be the 

agenda.  

 A new Action was logged for CER to setup a De-energisation Information Sharing Session. It was 

agreed by attendees that de-energisation IGG Actions should form the agenda of the session.  

 

New Action 1059: De-energisation Information Session - CER to set up a De-energisation 

Information-Sharing Session. The following IGG Actions will form the agenda of the 

Information Session: Actions: 1043, 1044, 1045, 1051 and 1054. CER then to determine if a De-

energisation Workshop is required. 

 

 It was agreed that this Action 1043 would be reworded to include discussions.  

 Action 1043 to remain open. 

 Action 1043 was reworded following the Meeting.  

Forum Logged: IGG Assigned to:    ESBN Status:  Action remains  Open  Due Date:   24.05.2017 

 

1044 De-energisations - Suppliers to provide comments on the De-energisation position as outlined 
by ESBN as presented in its slides. 
(Follow-on from Actions 948/1004 closed at IGG on 08/03/2017). 

Update for 
IGG 

 D Walshe reported that four responses have been received to date, two since the Conference Call.  

 

Discussion 
at IGG 

 This action was discussed in conjunction with Action 1043 and will form part of the agenda for the 

De-energisation Information Session in new Action 1059.  

 See Action 1043 for discussion details. 

 Action 1044 to remain open. 

 

Forum Logged: IGG Assigned to:    Suppliers Status:  Action remains  Open  Due Date:   31.05.2017 

 

1045 De-energisations - ESBN to consider ways of making the Market Message & Engagement 
Process between ESBN and Suppliers clearer.  ESBN and Suppliers to consider what can be 
done to benefit Suppliers and to revert with detailed suggestions. 
(Follow-on from Actions 948/1004 closed at IGG on 08/03/2017). 

Update for 
IGG 

 At the Conference Call, SSE Airtricity agreed to revert to ESBN with any comments it had on this 

matter.  

 BGE agreed to send in a list of failed de-energisations.  

 On 13/04 BGE sent in the analysis findings to M Mulcahy. A O’Donovan, (who has taken over from 

M Mulcahy) sent a response to BGE on 28/04. 

 SSE to provide an update. 

 

Discussion 
at IGG 

 This action was discussed in conjunction with Action 1043 and will form part of the agenda for the 

De-energisation Information Session in Action 1059.  

 S Donnelly added that BGE will revert to A O’Donovan on this particular issue. 

 Action 1045 to remain open. 

 

Forum Logged: IGG Assigned to:    ESBN/Suppliers Status:  Action remains  Open  Due Date:   31.05.2017 
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1047 Lock Moratorium - Suppliers to send comments/feedback on the Lock Moratorium update as 
presented by ESBN at the IGG on 08/03/2017. (Linked to Action 1040) 

Update for 
IGG 

 At the Conference Call only one Supplier had sent a response.  

 RMDS received one further response since the Conference Call. 

 

Discussion 
at IGG 

 T Williamson reported that in 2015/2016 ESBN carried on with the non-domestic de-energisations 

right until the week before Christmas. ESBN feels that the moratorium dates should continue as 

they have been for the last number of years. In 2016 ESBN noticed that when the domestic de-

energisations ceased it saw a significant increase in the number of requests that were submitted. In 

order to safeguard Customers to be re-energised ESBN maintains that the dates should stand. 

 S Melvin stated that ESBN is protecting commercial Customers who understand the risk of not 

paying their bills. SSE Airtricity’s Commercial Team have informed her that this moratorium really 

goes into February of the following year as there are backed up bills in December for these 

commercial sites. This leads to SSE Airtricity being requested by ESBN in January to drip feed the 

requests through because ESBN is unable to handle the requests going through in January. 

 T Williamson replied that she has no evidence of SSE Airtricity being asked by ESBN to drip feed 

requests in January. 

 S Melvin replied that the backlog does indeed build up in January as ESBN is not carrying out 

commercial de-energisations in December. SSE Airtricity doesn’t have an issue with the domestic 

side of things but does not understand why commercial customers are afforded the same protection 

as domestic customers when they are high energy users like pubs and restaurants. SSE Airtricity is 

still not happy with the response that ESBN is giving at this forum.  

 S Donnelly added that ESBN has only presented a couple of re-energisation figures on this matter. 

BGE has requested a look at weekly/monthly figures so that it can understand the context of the 

resource constraints that ESBN is undergoing during the Christmas period. Could ESBN provide 

weekly figures to Suppliers for around that time of year and maybe the rest of the year so that 

Suppliers could understand the context? 

 M Hunt added that ESBN carries out non-domestic de-energisations until the 15/12 so it is only one 

week in question that it doesn’t. ESBN can provide the figures that BGE is seeking. 

 S Melvin reported that these requests have to go through in the first week in December. 

 M Hunt replied that this is due to the fact that ESBN operates in arrears because it has a five day 

SLA.   

 T Williamson added that she’s not sure what the weekly/monthly figures for the year is going to add. 

There are only four working days where there’s a possibility that if ESBN carry out a de-energisation 

on that fourth day, effectively that Customer will be de-energised over the Christmas period. 

Suppliers need to send particular ESBN examples they want to target.  

 S Donnelly reported that it’s ESBN‘s moratorium dates that have led to the flood of requests. If 

ESBN could extend the dates then it would manage the requests better because Suppliers won’t 

request as many. 

 M Hunt reported that this is not a resource issue as ESBN’s staff work until Christmas Eve and over 

the Christmas period for emergency services and don’t disappear off after 15/12. ESBN could de-

energise particular customers if Suppliers requested this.  

 S Donnelly reported that Suppliers believe that commercial customers don’t deserve the same 

protection as domestic customers.  

 S Melvin asked who the agreement is with that ESBN stops de-energising the week before 

Christmas. GNI de-energise right up until Christmas.  

 M Hunt replied that the agreement is between ESBN, Suppliers and the CER.  

 S Melvin replied that there is no agreement with Suppliers whereby ESBN stops de-energising the 

week before Christmas. 

 S Donnelly agreed with S Melvin. 

 M Hunt replied that ESBN has to meet its SLAs. It is written in ESBN’s Terms of Agreement with the 

CER in order to meet those standards. ESBN carries out thousands of de-energisations every year 

and this is only a four day period before Christmas where ESBN has a moratorium before 

Christmas. Non-domestic customers were de-energised up to 15/12 in 2016 so there is only about 

four working days in question. 

 S Donnelly reported that this is not correct because the last date for requesting commercial de-

energisations is the 08/12. 

 S Doolin added that by ESBN doing de-energisations as close to Christmas as possible this would 
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give Suppliers the maximum opportunity to recover any costs for Electricity supply. 

 S Mac an Bhaird said that it’s fair to say that Suppliers need to identify the non-domestic customers 

that they would like to be disconnected before Christmas by the 08/12. There is an SLA which 

ESBN is bound by, it would probably require open consultation etc. to change it. In the absence of 

any such a process the focus should be on whether resources are being deployed efficiently and 

the SLAs are being delivered.  

 S Donnelly added that the dates that are in place for final de-energisations are unjustified to him 

due to the fact that there are more days available in the month of December to complete them and 

bearing in mind these are commercial customers who fully understand the system. 

 S Mac an Bhaird asked S Donnelly if he believes that the SLA is too rigorous. 

 S Donnelly replied that BGE believe the SLA is indeed too rigorous. S Mac an Bhaird added that as 

the ESBN SLA is governed by the CER he will bring this matter and the various positions back to 

the relevant people within the CER. He will revert to this forum on this. He will have an update on 

this before the Conference Call.  

 Action to remain open. 

Forum Logged: IGG Assigned to:    Suppliers Status:  Action remains  Open  Due Date:   31.05.2017 

 

1049 CER Rebrand - CER to circulate an update on the CER Rebrand. 

Update for 
IGG 

 At the Conference CER reported that it didn’t have an update on the CER Rebrand as of yet.  

 CER to provide an update. 

 

Discussion 
at IGG 

 E Gallagher advised that the 01/10/2017 is the cutover date for the change of name for the CER. 

The launch of the new CER website will be dovetailed to match up with that date. In the next three 

months there is going to be an information piece with the Department that will be a little more public 

facing indicating the different steps involved.  

 E Gallagher stated that it would be helpful to get a sense of the level of work required on the part of 

Suppliers in this context. 

 A Costello asked what engagement the CER will have with Suppliers on this matter. There are a 

vast number of documents that Suppliers will need to change for this rebranding which will take a 

considerable amount of time to change. It will be challenging to change the new name in all 

documents. 

 K Sheridan added that this rebrand will also have an impact on the Supplier Handbook.  

 S Mac an Bhaird reported that he will engage with the CER Press Officer Karl Richardson with 

regard to what engagement Suppliers will have and revert back to the IGG. 

 Action to remain open. 

Forum Logged: IGG Assigned to:    CER Status:  Action remains  Open  Due Date:   31.05.2017 

 

1050 SoLR - CER to clarify the extent of the Supplier of Last Resort Work that is planned and 
referenced in the CER 2017 Workplan. CER to determine if further consultation and an 
appointment process is in the scope of the work planned. 

Update for 
IGG 

 At the Conference Call CER reported that no firm decision on this has been made yet.  

 CER to provide an update. 

 

Discussion 
at IGG 

 S Mac an Bhaird reported that the CER is still focused on PAYG downstream devices to ensure that 

the SoLR process is as effective as possible in the Market. The CER is focused on ensuring that the 

current process is effective from start to finish over further improvements to the process.  

 Action deemed closed. 

Forum Logged: IGG Assigned to:   CER Status:  Action deemed   Closed Due Date:   03.05.2017 
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1051 ESBN SLA Agreement - CER to liaise with its internal Networks Team with regard to the 
wording of the paragraph pertaining to Access Arrangements in the ESBN SLA Agreement as 
briefed by ESBN in Action 1039 in relation to de-energisations. Where appropriate, an update 
could be included as part of ongoing discussions on de-energisations as part of an 
information-sharing workshop. 

Update for 
IGG 

 CER to provide an update. 

Discussion 
at IGG 

 This action was not discussed. This was agreed that this Action will form part of the agenda of the 

De-energisation Information Session as outlined in Action 1059.  

 This Action was reworded following the Meeting. 

Forum Logged: IGG Assigned to:    CER Status:  Action remains  Open  Due Date:   31.05.2017 

 

1052 Issues with erroneous de-energisation of sites for Non-Payment. ESBN to investigate how this 
is occurring and the scale of this issue as raised by Energia and SSE. 

Update for 
IGG 

 Energia sent examples of this issue to ESBN.  

 ESBN sent a response to Energia stating that the root cause of their examples was human input 

error and not any particular system deficiency.   

 K Sheridan to revert if he happy with the response Energia received from ESBN. 

 

Discussion 
at IGG 

 K Sheridan reported that he is happy to close this Action.  

 Action deemed closed. 

Forum Logged: IGG Assigned to:    ESBN Status:  Action deemed  Closed Due Date:   03.05.2017 

 

1053 De-energisation Process whereby Customers are unable to contact their Suppliers directly. 
SSE Airtricity to submit examples of this issue. CER to review the previous Pilot findings 
completed by ESBN in 2015 into this issue & determine if it needs to be reopened. 

Update for 
IGG 

 At the Conference Call SSE Airtricity reported that it is working on their examples and will sent them 

in as soon as possible. 

 E Gallagher agreed to circulate the Pilot findings. 

 SSE & CER to provide an update. 

 

Discussion 
at IGG 

 E Gallagher reported that CER will circulate the Pilot Findings by 04/05/2017. 

 S Melvin reported that due to a change of resources in SSE Airtricity she has yet to submit 

examples. She will submit examples of this issue and soon as possible. 

 Action to remain open.  

Forum Logged: IGG Assigned to:    CER/Suppliers Status:  Action remains  Open  Due Date:   31.05.2017 

 

1054 De-energisations - ESBN to engage with the Data Protection Commissioner in relation to the 
use of personal information held by Meter Readers being used by NT's charged with 
disconnecting premises. – ESBN and CER to consider if this meeting should include Suppliers 
and/or the CER (Linked to Action 1043) 

Update for 
IGG 

 New Action logged at the Conference Call. 

 ESBN to provide an update. 

Discussion 
at IGG 

 This action was discussed in conjunction with Action 1043 and will form part of the agenda of the 

De-energisation Information Session in Action 1059.  

 Action 1054 to remain open.  

 This action was reworded following the Meeting.  

Forum Logged: CC Assigned to:    ESBN Status:  Action remains  Open  Due Date:   31.05.2017 
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1055 CER Q4 Quarterly Report - CER to investigate when the Q4 2016 Report will be published and 
revert. 
 

Update for 
IGG 

 New Action logged at the Conference Call. 

 CER to provide an update. 

Discussion 
at IGG 

 E Gallagher reported that this Report was published by the CER a number of days after the 

Conference Call in April. 

 Action deemed closed.  

Forum Logged: CC Assigned to:    CER Status:  Action deemed  Closed  Due Date:   03.05.2017 

 

1056 ESBN to schedule an ESBN Meter Project Workshop. The following actions must happen 
before the Workshop can be scheduled (CER to be afforded sufficient time to issue its 
responses to Suppliers. Suppliers to also receive sufficient time (one week was originally 
proposed) to review CER’s responses and discuss internally before attending the Workshop). 

Update for 
IGG 

 New Action logged at the Conference Call. 

 ESBN to provide an update. 

Discussion 
at IGG 

 J Bracken reported that he wants to have this workshop as soon as possible and is happy to 

schedule it for a day on week ending 12/05/2017. 

 A discussion on the ESBN Meter Project took place. At the end of the discussion 3 new ESBN 

Meter Project actions were logged. 

 

Action 1060: ESBN Meter Project - ESBN to circulate the relevant 500 MPRNs to Suppliers with 

regard to the "Good Letters" to Customers. 

 

Action 1061: ESBN Meter Project - Suppliers to respond firstly, confirming agreement on the 

content of the 500 "Good Letters" and secondly, as to whether or not they are satisfied with 

the ESBN approach in issuing the 500 "Good Letters " to Customers. Suppliers to respond by 

10/05/2017 and should state if they cannot provide a response outline the reasons why this is 

the case. 

 

Action 1062: ESBN Meter Project Refund Process - CER to raise Suppliers' concerns with 

Senior Management in CER with regard to the ESBN Meter Project Refund Process.   

 

 All new ESBN Meter Project Actions have a due date of 10/05/2017. 

 Action 1056 to remain open. 

 This action was reworded following the Meeting. 

Forum Logged: CC Assigned to:    ESBN Status:  Action remains  Open  Due Date:   31.05.2017 

 

 
4. Actions – New IGG Actions 

 
The following 7new actions were logged at the IGG. 
 

New Action Items 

 
1057 DDCAE Eircode Presentation - RMDS to circulate the Eircode Presentation 

Discussion at 
IGG 

 See Section 2 Eircode Presentation for details. 

Forum Logged: IGG Assigned to:    RMDS Status:  NEW Action  Due Date:   05.03.2017 

 

1058 De-energisations - ESBN's engagement with the Data Protection Commissioner in relation to 
the use of personal information - CER to relay perspectives from both ESBN and Suppliers 
on this issue, to CER Senior Management.  (Linked to Action 1043). CER to revert a week 
before the next Conference Call. 

Discussion at 
IGG 

 See Action 1043 for details. 
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Forum Logged: IGG Assigned to:    CER Status:  NEW Action  Due Date:   24.05.2017 

 

1059 De-energisation Information Session - CER to set up a De-energisation Information-Sharing 
Session. The following IGG Actions will form the agenda of the Information Session: Actions: 
1043, 1044, 1045, 1051 and 1054. CER then to determine if a De-energisation Workshop is 
required. 

Discussion at 
IGG 

 See Action 1043 for details. 

Forum Logged: IGG Assigned to:    CER Status:  NEW Action  Due Date:   31.05.2017 

 

1060 ESBN Meter Project - ESBN to circulate the relevant 500 MPRNs to Suppliers with regard to 
the "Good Letters" to Customers 

Discussion at 
IGG 

 See Action 1056 for details. 

Forum Logged: IGG Assigned to:    ESBN Status:  NEW Action  Due Date:   10.05.2017 

 

1061 ESBN Meter Project - Suppliers to respond firstly confirming agreement on the content of the 
500 "Good Letters" and secondly as to whether or not they are satisfied with the ESBN 
approach on issuing the 500 "Good Letters " to Customers. Suppliers to respond by 
10/05/2017 and should state if they cannot provide a response outline the reasons why this is 
the case. 

Discussion at 
IGG 

 See Action 1056 for details. 

Forum Logged: IGG Assigned to:    Suppliers Status:  NEW Action  Due Date:   10.05.2017 

 

1062 ESBN Meter Project Refund Process - CER to raise Suppliers' concerns with Senior 
Management in CER with regard to the ESBN Meter Project Meter Refund Process.   

Discussion at 
IGG 

 See Action 1056 for details. 

Forum Logged: IGG Assigned to:    CER/Suppliers Status:  NEW Action  Due Date:   10.05.2017 

 

1063 CER Monthly Switching Report - CER to clarify publication timelines for Change of Supplier 
report.   

Discussion at 
IGG 

 See Section 5 CER Update for details. 

Forum Logged: IGG Assigned to:    CER Status:  NEW Action  Due Date:   31.05.2017 

 

 

 

5.  CER Update 

E Gallaher & S Mac an Bhaird gave the CER update.  
 
 
E Gallagher gave the following update:  
 
 

 The January to March Change of Supplier update was published week ending 28/04/2017. 

 The Electricity and Gas Market Annual Report is due to be published at the end of May 2017. 

 The closing date for the responses for the Review of Competition of the GAS and Electricity 
Markets was 26/04/2017. As there were a number of requests for extensions to this date the 
closing date has been extended to 05/05/2017. A follow-up publication will be completed based on 
responses received. This will be published later in 2017 but no definite date for this has been 
decided. 

 Bi-lateral meetings are being held this week with Suppliers on the Request for Information that 
was issued. A revised Request for Information, which is based on feedback from the bi-laterals, 
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will be circulated by week ending 12/05/2017. 
 

A Costello reported that the monthly switching report which is a monthly report hasn’t been published on a 
monthly basis over the past year. 
 
E Gallagher reported that she will look into this matter and revert. 
 
A new Action was logged for the CER to clarify the publication timelines for the Change of Supplier 
Report. 
 
Action 1063: CER Monthly Switching Report - CER to clarify publication timelines for Change of 
Supplier report. 
 
 
S Mac an Bhaird gave the following update: 
 

 The CER has commenced the Audit work in the last number of weeks. The CER is currently 
selecting what will be audited in 2017. The CER will make contact with Suppliers on this within the 
next weeks. 

 Consumer Survey – this survey has had some delays but should be published as previously 
indicated in August. 

 Green Source Products – The CER will issue a general letter to Suppliers reaffirming the process 
for the 2017 verification process and stipulating that Suppliers over green source products must 
complete it. Later this year the CER shall publish an Information Note on the results of the 
verification process. At an Information Session on the verification process earlier this year, one 
Supplier suggested a slight change to the wording to be placed on the bill associated with green 
source products. The CER is conscious that it had an open consultation on that wording and any 
wording changes would have to be very tight and limited. The CER is considering that wording 
review at the moment. At this stage he doesn’t think the CER will be able to make this wording 
change in 2017. The CER will respond to all Suppliers in relation to this matter. At the end of this 
year’s process the CER will complete a Lessons Learnt exercise and potential changes for 2018.  
 

 
A Costello reported that SSE Airtiricty is awaiting for a response to a green source product query it sent to 
the CER. 
 
S Mac an Bhaird reported that the CER is currently working through these and will respond to each 
individual query in due course.  
 
A Costello reported that with regard to the Supplier Handbook and the decision that was published 
Suppliers have been given six months to make the relevant changes. SSE Airtricity will not be in a position 
to make the changes within the six month period given by the CER. SSE Airtricity is still at the stage of 
only compiling all the changes. This is a huge project and Suppliers are going to need more time to make 
the changes. SSE Airtricity haven’t even had the time yet to evaluate the decision.  
 
S Mac an Bhaird replied that the decision has been made - six months and then twelve months for the TV 
and Radio Ads. The CER considered comments but thought on balance that six months was the right 
approach. Currently the six month decision still holds.  
 
K Sheridan added that he understood that most Suppliers reverted to the CER all advising that six months 
was not enough time for this work. He then asked how the CER arrived at a six month decision.  
 
G Kinsella agreed. 
 
J Gregory added that at the Supplier Handbook Workshop all Suppliers advised the CER that six months 
was not feasible. Prepaypower also raised some questions which were not taken on board. She wanted 
an explanation as to the decision making process around them and sent the questions to A Keegan in the 
CER. She asked when Prepaypower will get a response to the questions it raised. 
 
S Mac an Bhaird replied that if Suppliers have any questions around the finer points of this exercise the 
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CER are more than happy to engage on a bilateral basis. Both he and A Keegan will engage with J 
Gregory on her particular query. He added that the CER received a letter from Senior staff in SSE Airticity 
on this matter. This letter has been or will be very shortly responded to. 
 
S Doolin requested that any elaborations on any of the decisions be circulated to all Suppliers. 
 
S Mac an Bhaird agreed to do this. 
 
  

 

 

6.  Gemserv Update 

D Kemp gave the Gemserv update.  
 
Refer to slides for details. 
 

 Assured Parties – May 2017 
D Kemp outlined a slide detailing the number and type of live participants assured by Gemserv since 
2005, of which there are 62 in total to date. 
 

Assurance Services: May 2017. 

 1 Large Supplier & 1 Small Supplier are entering the Market and will complete IPT scheduled in the 
coming weeks.  

 Net IS-U Upgrade – Formal Assessment and Inter-Participant Testing has completed in the last 
month. The Final Report is due to go to the CER 

 I-SEM Retail Market Assurance Strategy – Gemserv expects to circulate this Report within the next 
week or two ahead of the IGG Conference Call. 

 
Forward Work plan. 

 Gemserv presented a slide on its Forward Work plan from April 2017 to July 2017.  
 
 

 

 

 

7.  MRSO Update 

G Halligan gave the MRSO update.   
 
G Halligan presented the abbreviated version of the MRSO Presentation. This version outlines Debt 
Flagging, Objections and any other key items that have come to light during the month. It now includes the 
number of Automated Debt Flagging figures (IGG Action 1023). The full standardised slide pack is 
available under the Reference Section on the RMDS Website and provides the status of Change of 
Supplier related activity in the ROI Market.   
 
Refer to slides for details. 
 
 
 

 

 

8.  ESB Networks Update 

J Bracken, T O’Neill, S Gray & Hilda Doody presented the ESBN update.  
 
NET ISU Upgrade. 
 
J Bracken presented a slide on the ISU Upgrade. Refer to slide for details. 

https://rmdservice.com/mrso-slides/
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• The Project is on track. 
• The big item is the planned outage on Friday to Monday of the June Bank Holiday weekend. 
• There is an outage for Pre-Test of 21st May 2017. 

 
 
 
ESBN Meter Project. 
 
J Bracken gave the ESBN Meter Project Update when discussing IGG Action 1056. 3 new ESBN Meter 
Project Actions were opened, 1060, 1061 & 1062. See Action 1056 for details. 
 
 
 
Revenue Protection Plan Update 
 
S Gray & H Doody gave a Revenue Protection Update. 
 
S Gray reported that there were Revenue Protection Workshop held in 2016. From that a Revenue 
Protection Workplan was devised. He went through the main points of the Workplan and the actions 
associated to them.   
 
The Revenue Protection Presentation is available on the RMDS Private Website on the following link: 
Private website 
 
 
 
 
 
ESBN I-SEM Programme 
 
T O’Neill presented an update on the I-SEM Programme. Refer to slides for details.  
 

 At this time there is no change to ESBN’s understanding and it remains unchanged. 

 ESBN has updated MCR 1182 v4.0 to include new processes specifically drafted for the Market 
Trials: I-SEM Market Trials 1 – To nominate/denominate a Supplier as a recipient of Participant 
Generator Messages & Market Trials 2: Distribution Connected Non Participant Generator Export 
Arrangements 
 

 
Price Effecting Units. 
 
5 Supplier Units have moved to become Price Effecting, and a decision by SEM-O on the remaining 2 is 
pending. 
 
 

 

 

 

9.  Retail Market Design Update 

D Walshe gave the Market Design Update. 
 
LTCA 
 
D Walshe gave an LTCA update. 
 
Refer to slides for details. 
 

https://rmdspvt.wordpress.com/
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 The last LTCA Meeting took place on 23/03/2017.  

 MPs agreed scenarios for OSD consideration. 

 MPs agreed that RMDS would draft the Report for the CER. This was circulated on the 
21/04/2017 with a deadline of 28/04/2017. ESBN has asked for this deadline to be extended for 
two weeks to 12/05/2017.  

 RMDS has received three responses to date, two minor, one response had some questions that 
will need to be elaborated in the report for more for clarity. 

 Once RMDS receives all the comments back it will issue the Final Report and then onto the 
CER. 
 

S Doolin reported that Electric Ireland suggested in its response that a further LTCA Meeting might be 
required to agree the report before CER submission.  
 
D Walshe agreed that it may be better to have one final meeting to finalise all the comments on the 
Report before it is sent to the CER. 

 
 
MCRs 
 
C Keane gave the following MCR updates: 
 
 
MCR1181 – Technical Contact Details 
 
Refer to slides for details.  
 

 C Keane reported that accurate technical contact address and technical contact details are 
required and this would assist ESBN in completing supplier requests and obtaining accurate 
meter readings. 
 

 Customers such as large banks or telecom companies with many distributed sites should 
provide accurate technical contact details. 
 

 A Supplier can send technical details for customer using existing market messages.  This would 
be beneficial to all Market Participants especially where there is issues around LTNA. 

 
 
MCR 1181 was approved at this Forum. 
 
 
 
MCR1179 (Re-versioned) – Cessation of Eligible Customer Files on Extranet 
 
Refer to slides for details.  
 

 C Keane reported that RMDS became aware that Market System redundancy existed in relation 
to the Eligible Customer Files. 

 

 Based on analysis and Market Participant feedback it was decided to cease the provision of the 
eligible customer files on the Extranet.   The original MCR stated that ESBN could continue to 
produce these files if required for six months. 

 

 After the delivery of this MCR the eligible customer files will no longer be available to download 
on the extranet and ESBN will not continue to produce these files for six months.  This MCR has 
been re-versioned and amended to reflect this. 

 
 
MCR 1179 was approved at this Forum. 
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MCR1182 (Re-versioned) – Impact of I-SEM in the Retail Market in ROI 
 
Refer to slide for details.  
 

 C Keane reported that CER’s Retail Market team asked ESBN in January 2015 to assess the 
impact of the ISEM on the Retail Market in Ireland. 

 

 ESBN is one of the four Meter Data Providers represented at the I-SEM Metering Working Group 
and have been considering the impacts of the I-SEM. 

 

 This MCR has been re-versioned and now includes the following changes. 
Two new process documents for use specifically in I-SEM Market Trials: 

- I-SEM Market Trials-1 : 
To nominate / denominate a Supplier as a recipient of Participant Generator messages 

- I-SEM Market Trials-2 : 
Distribution Connected Non Participant Generator Export Arrangements  

 
 
MCR 1182 was approved at this Forum. 
 
 
 
DR1187 – Solution to Introduce Eircodes using A2 Correspondence Address 
 
Refer to slide for details.  
 

 C Keane reported that Three Market Change Requests were previously raised and approved to 
facilitate the introduction of Eircodes into the Retail Market. 

 
MCR1140 -  Introduction of Eircodes into the Retail Market  
MCR0175 -  New Reject Reason for Address Change Rejection 
MCR1169 -  Addition of Postal Code to two downloadable meter point files 

 

 In advance of the delivery of these MCRs Suppliers may wish to implement Eircodes.  ESBN is 
looking to see in advance of the delivery of the MCRs above they can facilitate the population of 
the A2 Notification Address. 

 

 This DR has been raised to introduce Eircodes into the Retail Market Solution through the use of 
the notification (Correspondence) Address on the Market Messages by Suppliers. 

 

 Suppliers can provide the Eircodes in the A2 (Correspondence address) on all relevant                        
inbound market messages where the A2 Correspondence address is different to the A1 (Meter 
Point Site). 

 
 
DR 1187 was approved at this Forum.  
 
 
 
DR1184 – New Cooling off for CoS (Placeholder) 
 
Refer to slides for details. 
 

 The customer’s right to the cooling off period is detailed in an EU Directive which was 
transposed into Irish legislations. 

 Suppliers have submitted a number of comments and queries on this DR which were addressed.   

 CER reported at the last conference call that this DR will be circulated to RMDS and ultimately to 
Suppliers.  CER suggested a small number of changes to the drafting. 

. 
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C Keane reported that this DR is currently with the CER. She asked the CER for an update. 
  
E Gallagher replied that that she will circulate the DR by 05/05/2017. 
 
DR 1184 was not approved at this Forum. 
 
 
 
2016 RMDS Customer Satisfaction Survey 
 
Refer to Slide for full details.  
 
D Walshe reported that this survey was issued on Friday 31/03/2017 with a return date of 28/05/2017. 
 
To-date eight complete responses have been received. 
 
RMDS proposes to extend the deadline to Friday 12/05/2017. 
 
 

 

 

10.  Notice Board: Planned Maintenance, Reminders from IGG etc. 

Outage Dates: 
 
The planned outages for May/June 2017 are as follows: 
 

 There is a planned outage in RoI on Sunday 21th May 2017 between 08:00 to 16:00 when the 
Central Market System & RMP Extranet will be unavailable. This outage avails on the 3rd Sunday 
of the month usually reserved for outages. Inbound Market Messages will queue and shall be 
processed on resumption of normal service 

 There is a planned outage in RoI from Friday 2nd June 2017 between 20:00(tbc) to 20:00(tbc) on 
Monday 5th June when the Central Market System and RMP Extranet will be unavailable.  

 Full outage details are available, as usual, on the RMDS Website. 
 

 
 
 

 

 

11.  AOB 

 
No AOB was raised. 
 
 
 
Next Conference call:   
 

 31st May 2017.  
 
Next IGG:  
  

 28th June 2017 in Belfast.   
 

  

 

https://rmdservice.com/2017-outages/

