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Date: 2nd November 2016  Time & Location 12:45 – 13:45 – ReMCoWG - Belfast 

Chair:  Jessica Gregory - ReMCoDS 

Attendees: Name Location 

 Alice Mooney, David Walshe ReMCoDS 

Dana Paraschiv, Gina Kelly,  CER 

Aileen Greaves, Theresa O’Neill, James Long  ESBN 

Lizzie Montgomerie Gemserv 

Joan-Edel Smith NIE Networks 

Sean Doolin Electric Ireland 

Kevin Sheridan, Krystle Chapman Energia 

Catriona Barclay Go Power 

Siobhan Melvin, Adrienne Costello  SSE Airtricity 

Jason McKnight, Natalie Gallick Budget Energy 

Eamonn Murtagh Panda Power 

Stevie Donnelly, Gillian Kinsella BGE 

Apologies:  

Version 
Number 

1.0 

Status Draft 

 

Agenda: 

1.  Introduction 

2.  ReMCoSG Meeting Feedback 

3.  Actions from Previous ReMCoWG 

4.  Actions – New ReMCoWG Actions 

5.  ESBN/NIE Networks Update 

6.  CER SMART Metering Update 

7.  Retail Market Design Update 

8.  Next Steps & AOB 

 

 

1 – Introduction 

 

J Gregory enquired if everyone was happy to sign off and approve the last Working Group Minutes. 
 
Approved. All Agreed. 
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2 - ReMCoSG Meeting Feedback 

 
J Gregory presented the ReMCoSG Meeting Update. 
 
Refer to slide for details. 
 
There has been no ReMCoSG Meeting held since the last ReMCoWG Meeting.  
 
Next ReMCoSG Meeting is on 23rd November 2016. 
 

3. Actions – Previous ReMCoWG 

 
J Gregory provided the Action Items Update. 
 

2 Actions were closed since the last ReMCoWG Meeting. 
 
2 Actions were opened at the last ReMCoWG Meeting. 
 
1 Action was carried forward into this Meeting. 
 

Action Items 

 142 ESBN/NIE Networks to produce a summary report describing the incident of the Unplanned 
Outage due to Capita building loss of power 

Update for 
ReMCoWG 

 ESBN/NIE Networks to provide an update. 

 

Discussion 
at 
ReMCoWG 

 J Bracken and G McHale were both not in attendance to give an update on this action. J Bracken 
had requested G McHale to provide update but unfortunately was not in attendance.  

 J Gregory reported as this action has been open for a number of weeks, ReMCoDS will look for 
an update on this action from ESBN and NIE Networks ahead of the next ReMCoWG and issue 
any update to the Market. 

 Action to remain open. 
 

Forum Logged: WG Assigned to:      ESBN/NIE 

Networks 

Status: remains Open  Due Date:  11.01.2017 

 145 CER/UR to respond to ESBN/NIEs with a position on how to progress the Schema Market 
Release, specifically whether ROI/NI is supported in progressing planning activity for the 2018 
Schema Release as detailed in the Co-ordinated Market Retail Delivery Plan. 

Update for 
ReMCoWG 

 Action logged at the last ReMCoWG. 

 J Gregory reported that both the UR and the CER have provided a response to this action. The 

UR sent the following response:  (The UR is content to support NI in progressing planning activity 

for the 2018 Schema release. However participants should note that NIE and UR are currently 

engaging in wider discussions regarding the future of the NI market systems. The outcome of 

these talks may have impacts for the Market Retail Delivery Plan however these cannot be 

outlined until that outcome is known). 

 The CER sent the following response (The CER support the need for development of planning 

exercise required for TIBCO, and support the plan with MCR releases currently scheduled for 

2018.  

 

Discussion 
at 
ReMCoWG 

 J Gregory reported that the outcome of these responses allows progress in planning activities for 
the next Schema Release. The date of the next Release is yet to be determined (based on 
outcome of overall 5 year UR/CER retail planning exercise) but the process for determining the 
content can proceed.   

 As both the UR and CER have provided a response, this action was deemed closed. 
 

Forum Logged: WG Assigned to:      CER/UR Status: deemed Closed  Due Date:  02.11.2016 
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 146 CDA Forum Times for 2017 – ReMCoDS to reschedule the CDA Meetings in 2017 to 1 hour 30 
minutes. 

Update for 
ReMCoWG 

 Action logged at the last WG. 

 ReMCoDS has scheduled the CDA meetings for 2017 for 1 hour 30 Minutes duration. Full details 

of Forum Meetings are available on the RMDS Website. 

 

Discussion 
at 
ReMCoWG 

 Action deemed closed. 
 

Forum Logged: WG Assigned to:      ReMCoDS Status: deemed Closed  Due Date:  02.11.2016 

4. Actions – New ReMCoWG Actions 

 
1 new Action was logged at this meeting. 

 147 Supplier EMMA Training Workshop – ESBN/NIE Networks to provide an update.  

Discussion 
at 
ReMCoWG 

 See section 5 ESBN/NIE Networks update for details. 
 

 
Forum Logged: WG Assigned to: ESBN/NIE Networks Status: New Action Due Date:  11.01.2017 
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5.  ESBN/NIE Networks Update 

 

A Greaves provided the ESBN/NIE Networks update.   

 

Supplier TIBCO Hub/EMMA Outages 
 
A Greaves outlined a slide on the Supplier EMMA unplanned outages in 2016. 
 
Refer to slide for full details.  
 
A Greaves highlighted the large rise in Supplier outages in August 2016 since the current TIBCO solution 
went live and reported that most of these were unplanned outages associated with Supplier EMMAs. 
Another large rise in October was due to a number of Suppliers who have now since made changes in their 
environments. ESBN and NIE Networks are beginning to see an improvement since these changes have 
been made and expect to see a reduction in the figures in the future. Suppliers have also been briefed in 
relation to connectivity and the restarting of the EMMA. Suppliers are urged to contact Capita as soon as 
they know that they are going to need an outage in order for Capita to plan accordingly.  
 
S Melvin reported that Capita has developed a script to release Market Messages that get stuck in the 
EMMA and enquired when this script will be available. 
 
A Greaves replied that an automated script has been developed by Capita but it still has to go through the 
testing process. ESBN and NIE Networks shall determine when this script can be rolled out to all EMMAs 
once the testing has completed. In the meantime she urged Suppliers to monitor their folders to ensure that 
messages are not in an erroneous state or stuck in the process. Suppliers should contact Capita with 
regard to delays in the process who in turn shall assist Suppliers running the script to push messages 
through the system.   
 
E Murtagh reported that towards the end of the TIBCO Upgrade Project he asked P Mallon to set up 
another training session for Suppliers on the EMMA. He added that the EMMA was working well prior to 
Go-Live and in a controlled environment everything worked well. However, when Panda Power experienced 
some outages it took them a bit of time to navigate their way around the documentation provided. He asked 
if it was possible for ESBN and NIE Networks to set up another training workshop along the lines of what 
they indicated they would set up.  
 
A Greaves replied that she will discuss this matter with P Mallon. She understands that P Mallon was 
talking to other Suppliers on this matter. She is unsure if he has progressed this further or given this back 
over to the business since the TIBCO Project has ended. She agreed to log an action for this. 
 
Action 147: ESBN/NIE Networks to provide an update on whether more Supplier EMMA Training 
Workshops will take place. 
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6.  CER Smart Metering Update 

 
D Paraschiv provided the CER SMART Metering update at the IGG which preceded this Meeting.  Details 
were as follows: 
 

 The Re-planning Process is currently ongoing. 

 The CER held a workshop on 11th October whereby Suppliers were invited to discuss two options 
for the Retail Plan. The CER wished to acknowledge Supplier’s input at this workshop. Suppliers 
took an action to respond on the two options to the CER by 28th October. There is also a request 
from the EAI for a follow up meeting and the CER will respond to this request in due course.  

 Suppliers should send all SMART queries to Alan Keegan in the CER at email address 
a.keegan@cer.ie    
 

 
 

 

 

 

7.  Retail Market Design Update 

 
J Gregory gave the Market Design Update. 
 
 
Co-ordinated Market Release Summary.  
  
Refer to Slide for details. 
 
The Next Market Release (Non Schema) was discussed at the IGG which preceded this Meeting. 
ReMCoWG Action 145 (CER/UR or provide a decision around the future Co-ordinated Market Priorities and 
deliveries of such) was closed at this forum. The Schema prioritisation exercise will commence to establish 
the priority of MCR changes for MPs. Action 145 confirms that planning for a Schema Release is supported 
by CER/UR but that the precise date is yet unknown.  
 
 
 
MCR1167 – Public Lighting (Version 3)  
 
Refer to Slides for details.  
 
J Gregory reported that the original Change Request consisted of 4 profiles and there was a request to 
extend this to 11. This re-versioned MCR now contains the full list of 11 profiles. Geraldine Walshe provided 
email approval of version 3.0 on behalf of CCMA/TII/SEAI Public lighting steering group. The next steps 
involve the delivery of the 11 profiles in advance of the full MCR rollout. The process for this needs to be 
agreed and confirmed. MCR1167 V3 - approved. 
 
 
 
MCR1183 – 010 Customer Validation Agreement 
 
Refer to Slides for details.  
 
J-E Smith reported that this MCR was discussed at previous CDA Meetings. It is applicable for NI only but 
Schema Impacting and is to do with the Customer Agreement and putting in a unique identifier on the 
system. S Melvin enquired whether more detailed information will be provided through CDA.  J-E Smith 
confirmed this would be the case. 
 
MCR1183 – Approved as MCR. 
 

mailto:a.keegan@cer.ie
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J Gregory outlined that this MCR proposes design around the cooling off period and how it will be managed 
in NI. ROI and NI processing of cooling off period differs (DR 1184 refers to the ROI solution).  
 
 
 
DR1184 – Cooling off for CoS 
 
Refer to Slides for details.  
 
J Gregory reported that this DR was discussed at the IGG Meeting which preceded this forum. This DR is 
seeking to be classified as ROI only at this Forum. 
 
DR1184 - Classified as ROI Specific. 
 
 
 
DR1185 – Small Supplier Categorisation 
 
Refer to Slides for details.  
 
J Gregory reported that this DR was discussed at the IGG Meeting which preceded this forum. This DR is 
seeking to be classified as ROI only. 
 
DR1185 - Classified as ROI Specific. 
 
 
 
2015 ReMCoDS Survey Actions. 
 
D Walshe gave an update on the 2015 ReMCoDS Survey Actions.  
 
He outlined details of the following 4 Actions:- 
 

1. Detailed Knowledge Transfer 
2. Schema Release 2015 & TUP 
3. ReMCoSG Supplier Representatives 
4. Poor response from MPs in regards to Survey 

 
Refer to Slides for full details.  
 
S Donnelly queried that with regard to the Detailed Knowledge Transfer and the option for topics to be 
discussed at any knowledge transfer workshop, he suggested that “How to de-energise a site where ESBN 
can’t gain access” could be discussed. This is a topic which has come to light in BGE and he believes it has 
come up across all Suppliers.  
 
J Gregory replied that the KT workshop suggestion made in the survey response was aimed at specific 
Market process areas requiring run through as “business as normal”. She added that the RMDS website 
contained a vast amount of market process information – especially in light of the redrafting of MCRs in the 
textual and Visio flow format. She added that providing a workshop on how the COS process works for 
example was not deemed an appropriate use of time as the onus is on MPs to understand these processes 
fully at time of market entry. RMDS, of course would provide support on any omissions or queries that are 
not covered by documentation. She also added that if an MP identified an area which required more detail 
published, that this could be handled through the DR/MCR process. In direct response to S Donnelly’s 
question, she added that if BGE has a particular Market issue that it feels it needs answered then it would 
be appropriate to raise this issue in AOB at the IGG Meetings or at relevant points in the meeting. At that 
forum it can receive particular focus and be progressed similar to how the Revenue Protection issues were 
raised and progressed.  
 
S Donnelly reported that he was going to raise this issue at the IGG but the meeting overran. He added that 
there is a gap in this process which he feels needs to be workshopped. J Gregory suggested that if S 
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Donnelly wants an issue logged from this forum at the IGG we will arrange to add to the IGG minutes with 
explanation provided.  
 
D Paraschiv reported that the CER supports RMDS’ point of view in how the process should work. If there 
is a gap in the Market then the first port of call is to bring such matters to the IGG for discussion or raise 
directly with RMDS via phone/email. 
 
S Melvin added the SSE Airtricity raised this particular “de-energise” issue around a year ago at the IGG.  
 
J Gregory added that to her knowledge this issue was addressed at the forum and brought back to CER for 
adjudication and next steps. She would need to consult previous minutes/actions and suggested that 
interested MPs do the same.  She further added that if Suppliers are not happy with the resolution of any 
issues then the onus is on them to progress such issues again either at the IGG or with CER to make sure 
they are.  She added that as this particular issue raised by BGE is for ROI only, she will retrospectively log 
an IGG Action for Suppliers to send through their comments on this issue and define what the issue is. 
RMDS will subsequently pass this issue to ESBN.  
 
See IGG Action 1030 for details:-  
De-energisations - Suppliers raised a concern relating to their experience of ESBN not being able to 
complete de-energisation due to access. This item was raised previously (Action 968) but MPs felt 
not suitably resolved. MPs to review previous issue outcomes and send in comments/suggestions 
on their experience and issues relating to de-energisations or lack thereof due to access 
restrictions. 
 
 
 
Schema 2017 – Prioritisation 
 
Refer to Slides for full details.  
 
J Gregory highlighted the 9 MCRs outlined in the slides. ReMCoDS is requesting MPs to rank these MCRs 
with 1 being the top priority and 9 being the least important and return to ReMCoDS by the end of 
November 2016. She added that there is not a huge deviation from what Suppliers undertook with regard to 
this exercise in 2015. She requested that Suppliers consider the Non-Schema MCRs as well for any cross 
overs.  
 
The slides outline dates as far as “Provide ESBN/NIE Networks list of prioritised MCRs for impact 
assessment” for Jan 2017. Once these MCRs go to ESBN, NIE Networks, CER and the UR for review 
ReMCoDS will need to work with these stakeholders to understand remaining key dates. . 
 
 
 
ReMCoWG/ReMCoSG Dates & Times 2017 
 
Refer to Slides for full details.  
 
Full meeting details and dates are available on the RMDS Website. 
 
 
 
Outages. 
 
There are 2 planned Outages for November 2016. 
 

 There is an Outage planned in RoI & NI between 08:00 and 18:00 for 10 hours on Saturday 5th 
November 2016 when TIBCO will be unavailable.  

 There is an Outage planned in RoI & NI between 08:00 on Saturday 19th November 2016 and 
06:00 on Monday 21st November, a total of 46 hours when TIBCO will be unavailable.  

 Full Outage Details are available, as usual, on the RMDS Website. 
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S Donnelly enquired if ReMCoDS could ask Capita if there are any Planned Outages in Q1 2017.  
 
The high number of recent outages taking place was discussed at the IGG Meeting which preceded this 
Meeting.  
 
J Gregory reported that this matter will be dealt with in the IGG action logged at the IGG Meeting. IGG 
Action 1029 (RMDS to inform ESBN of Supplier's concerns with regard to the high no. of TIBCO 
outages over the last number of weeks and a request to align all outages to 3rd Sunday as had been 
agreed. ESBN to provide a response).  
 

 

 

 

 

8.  Next Steps & AOB 

 
Next ReMCoWG:  
  

 11th January 2017 – Dublin.  
 
 

  


