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Date: 5
th
 November 2014 Time & Location 1.45 pm, UREGNI Offices, Belfast 

Chair:  Jessica Gregory, RMDS 

Attendees: Name Location 

 Jessica Gregory, Alice Mooney RMDS 

Adrian Martin,  PrePayPower 

Seamus Gray, Theresa O’Neill, Carmel O’Connor, Hilda 
Doody  

ESBN 

Gerry Halligan MRSO 

Cathal Murphy BGE 

Neil Grennan-Heaven, Lizzie Montgomerie Gemserv 

Seán Doolin Electric Ireland 

Thomas Heasley Energia 

Keith Deacon Vayu 

Siobhan Melvin, Ray Gilmartin SSE Airtricity 

Tadhg Gunnell Pinergy 

Gerard Vaughan, Seán mac an Bhaird CER 

  

Apologies:  

Version 
Number 

 

Status  

 
Slides of the meeting are issued separately and are posted on Meeting Date on 
http://www.esbextra.ie/RMDS/  
 
 

Agenda: 

1.  Minutes from Previous IGG Meeting Jessica Gregory, RMDS 

2.  Review of Action Items Jessica Gregory, RMDS 

3.  
CER Update 

Seán mac an Bhaird, CER 

4.  
Gemserv Update 

Lizzie Montgomerie, Germserv 

5.  
MRSO Update 

Gerry Halligan, MRSO 

6.  
ESBN Update  Carmel O’Connor, ESBN, Theresa O’Neill, 

ESBN 

7.  
RMDS Update 

Jessica Gregory, RMDS 

8.  
AOB 

Jessica Gregory, RMDS 

9.  
Next Steps 

Jessica Gregory, RMDS 

 
 
 

http://www.esbextra.ie/RMDS/
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1.  Minutes from Previous IGG Meeting 

Minutes from IGG Meeting - 10
th

 September 2014 
 
Approved. 
 

2.  Review of Action Items 

J Gregory presented the Review of Action Items. 
 
7 Actions have been closed since the last IGG Meeting: 913, 916, 918, 919, 920, 921 & 926.  Actions 
913, 919 & 920 have follow on activities which will be discussed later within the IGG meeting. 
 
There are 8 IGG Actions currently open. J Gregory provided an updated on the open actions.  
 
Action 912: Airtricity & other MPs to forward additional examples of Change of Mind 
Cancellations to the next IGG and to CER (via RMDS) in advance of the CoS Workshop 
 
RMDS/CER hasn’t received any feedback on this action. S Melvin reported that she has requested a 
department within Airtricity to provide examples before the CoS workshop.  It was agreed that this 
Action can be closed on the basis that the detail will be provided and discussed at the CoS workshop. 
 
Action 912 deemed Closed. 
 
Action 914, 915, 923, 925 are assigned to CER and will be addressed in the CER update below: 
 
Action 917: Notification Address – Suppliers to complete data cleanse & update training 
material as a preventative measure for future incidents.  
 
S Melvin reported that they have a Change Request raised for this internally.  J Gregory requested that 
Suppliers notify ESBN via RMDS when they have completed this task. 
 
It was agreed that Action 917 is to remain open. 
 
Action 922: RMDS to provide a list of outstanding approved MCRs, including date raised & any 
previous inclusion in a prioritisation exercise. 
 
J Gregory indicated that creating an MCR register had been a larger task than previously envisaged. 
The register aims to consolidate details relating to MCRs since Market Opening in 2005 RMDS hopes 
to present this list at the next IGG in the new year.  
Action 922 to remain open. 
 

3.  CER Update 

S mac an Bhaird presented the CER Update. 
 
  
Recent Publications:  

 Green Products Consultation paper: consultation period has formally closed. S mac an 

Bhaird thanked Suppliers for the submissions that CER have received. 

 
Forthcoming Publications:  

 Deemed Contacts: The decision paper is expected to be published in November 2014. CER is 

meeting with the Minister next week on this matter. 

 Q2 2014 Electricity and Gas Retail Markets Report – This will be published in the coming 

weeks. 

 D Paraschiv has been engaging with Suppliers regarding an Audit Disconnection and 
Marketing Signup.  An Information Note on this is hoped to be delivered in Q4 2014.  CER will 
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be engaging with Suppliers before this note is issued.  

 
Forthcoming Workshops: 

 CoS Workshop will be held later this year.  CER to agree the date internally and Suppliers will 

be notified by the end of next week (14.11.2014). 

 Debt Management: S mac an Bhaird thanked Suppliers for their responses to the 

consultation.  A number of issues were raised in relation to this. CER are going to hold a 

workshop to discuss the issues raised. Further feedback and information is required in relation 

to some of the issues.  CER will agree the slides and provisional dates for the workshop over 

the coming weeks. 

Market Monitoring in the Electricity and Gas Retail Markets:  Not all Suppliers have responded to 
the Questionnaire that was issued by CER in relation to market monitoring. The deadline for 
responding has now passed. CER will be meeting with Suppliers in the next two weeks to discuss 
Market Monitoring. 
 
CER Actions Currently Open: 
 
Action 915: CER to ensure gas revenue protection processes are shared with the IGG. 
 
CER have engaged with the CER Gas team. They are currently preparing documentation to be 
circulated to Participants. There may be an update on this at the next IGG. 
 
Action to remain open. 
 
 
Action 914: PAYG – CER to identify what cost details could be shared with Suppliers in relation 
to PAYG and will return with such  
 
S mac an Bhaird indicated that his understanding of the action was specific to costs in relation to 
countering costs for PAYG tampering. S mac an Bhaird indicated that CER are awaiting a formal report 
on PAYG tampering from ESBN. He added that the costs would probably not be circulated to the group 
given the potential commercial sensitivity of such data.  
 
S Melvin indicated that it had been understood by Airtricity that Action 914 around cost information 
related to the day / night storage trial. C O’Connor indicated that that had not been her understanding 
and she thought costs were more around the IT changes. There was discussion by the group around 
understanding exactly what was required from the action. The consensus was that it was not clear what 
cost information was required from the action.  
 
C O’Connor stated that one of the questions which needed to be considered was whether to replace a 
PAYG meter with a credit meter if tampering had occurred.  
 
S mac an Bhaird indicated that there were 2 issues under discussion: 
Firstly what does ESBN do if they come across tampering at a PAYG site, do they replace it with like 
for like or should an alternative be provided? He suggested that Action 915 (CER to ensure gas 
revenue protection processes are shared with the IGG) might be of help to the meter replacement 
issue from a process standpoint. C O Connor stated that it must be acknowledged that tampering in 
relation to Gas meters could be significantly different to Electricity PAYG meter tampering.  
S mac an Bhaird indicated that the second item under discussion was in relation to the trial and the 
outcome of such. He suggested that this relates to action 923 (PAYG – CER to circulate a progress 
update on the Disconnection Actions). This was in relation to the work and trial that was completed last 
year. C O Connor indicated that she was referring to a report that was given to CER suggesting against 
night storage heating, especially in apartments where it was not perceived as viable. S mac an Bhaird 
confirmed that this was all in relation to the outcome of the disconnection taskforce. ESBN would be 
meeting with the Department in the near future to discuss the outcome of the disconnection taskforce. 
Following on from this, a meeting would be held with Participants which would review the actions from 
the disconnection taskforce. He highlighted that there were actions for CER, ESBN and also Suppliers.  
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He further confirmed that the relevant documentation would be circulated in advance of this meeting, 
indicating that Suppliers would be asked to provide an update on their activities relating to their actions. 
S mac an Bhaird requested that action 923 be closed and a new action be raised covering the 
distribution of the actions as well as the holding of a meeting to discuss the actions.  
 
It was decided that due to the lack of clarity around what costs were requested and potential 
commercial sensitivity around costs that action 914 be closed.  
 
Action 914 Closed.  
 
Action 923: PAYG – CER to circulate a progress update on the Disconnection Actions. 
 
It was decided to close Action 923 but to raise a new action (Action 928) which would cover the 
sending of disconnection actions as well as the organisation of a meeting between CER and MPs to 
discuss the disconnection taskforce actions.  
 
Action 923 Closed  
 
New Action - 928 CER to convene a meeting re Disconnection Taskforce actions as well as 
circulating Disconnection Taskforce actions  
 
J Gregory revisited the question that C O Connor raised during the discussion around action item 914 
and asked whether further action was required in relation to discussing what process needs to take 
place when ESBN identifies tampering at a hardship PAYG meter. C O’Connor replied that this would 
be welcome.  S mac an Bhaird suggested that a Gas representative might also address the next IGG in 
relation to what takes place in the gas market when PAYG gas meter tampering takes place.  
C O’Connor stated that the next IGG might be too late to address the issue of whether to replace a 
tampered PAYG meter given its urgency and frequency of occurrence.  S Melvin queried whether there 
was a procedure similar to that on the Gas side.  C O’Connor replied that there was a process but the 
question was what Participants wanted ESBN to do once they identified tampering at a hardship PAYG 
meter. Was the meter to be removed and a credit meter installed or should a new PAYG meter be 
installed.  C O Connor stated that customers would tend to bear the cost of meter replacement.  H 
Doody confirmed that Customers were billed for the cost of replacement, but that the usual practice 
was to replace the PAYG meter with the same meter type. 
 
S mac an Bhaird indicated that the process needed to be reviewed and that a proper discussion was 
necessary in order to achieve this.  Any review would involve input from ESBN, Suppliers and the Gas 
side.  J Gregory requested that Suppliers submit their views around how meter tampering should be 
handled by ESBN as well as detailing their own internal tampering processes.  S Doolin asked whether 
there was an existing revenue protection policy document which covered this process.  C O’Connor 
replied that the issue under debate was specific to hardship PAYG customers and that there was a 
Revenue Protection Code of Practice which was to be discussed later but it did not deal with this level 
of detail which was specific to PAYG tampering. S Doolin raised the question as to whether there 
should be a distinction between PAYG hardship vs PAYG lifestyle and that the issue should be dealt 
with in the same way for both sectors of the market. C O Connor stated that the lifestyle PAYG was 
different in that the ESBN meter was still in existence and therefore there was backup available on the 
meter of record.  S mac an Bhaird added that the Suppliers with lifestyle PAYG customers had to 
manage the contract and meter management themselves. He added that it would be helpful to have a 
process to notify ESBN where Suppliers noticed tampering with the meter of record. It was also 
suggested that the ESBN process for PAYG meters could potentially be followed by lifestyle choice 
Suppliers as well as in cases for hardship PAYG customers. C O’Connor indicated that manufacturers 
could implement additional shielding to block magnets, but software changes were not working in the 
current DLC meters, and it could be some months before meters that are less susceptible to 
magnetism could become available. Moreover, Secure Meters meet the current IEC standards so they 
are not under any obligation to upgrade the meters.,  
S Doolin stated that one of the key issues was the availability of magnets.  C O’Connor replied that the 
best that could be done currently was to eliminate the effectiveness of magnet use.  S Gray queried 
whether there was magnetic tampering in the Gas market. S mac an Bhaird re-iterated that the issue to 
be discussed was more of a strategic one that concerned what process and decisions need to be made 
when ESBN identify tampering at a PAYG meter.  H Doody queried whether information on tampering 
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could be shared between BGE and ESBN in an effort to target high risk customers likely to be 
tampering in both markets. S Doolin responded that there were various implications to identifying 
persons responsible and C O’Connor said that there may be Data Protection issues with such an 
initiative.  
 
The following New Actions were recorded: 
 
New Action: 927 Meter Tampering - Market to provide feedback as to how they recommend 
ESBN to handle sites where Meter Tampering on PAYG has taken place  
 
New Action: 929 ESBN to provide a step by step process relating to how they handle tampering 
as well as providing detail around what they are doing on the ground and internally 
 
New Action: 930 BGE via CER to provide a step by step process relating to how they handle 
tampering as well as providing detail around what they are doing on the ground and internally 
 
New Action: 931 CER to convene a meeting on PAYG Meter Tampering. Action 923, 925, 926 to 
be used as supporting documentation for meeting. To be held at CER 
 
 
 
 
Action 925: CER to get back with a formal response as to what further information they require 
on LTCA. 
 
S mac an Bhaird notified the group that CER have discussed this internally and the intention is to issue 
an email highlighting additional requirements in the next few days to RMDS. RMDS will co-ordinate a 
conference call with the LTCA WG once this has been received. The purpose of the call will be to 
discuss CER’s additional requirements and the follow on actions that need to be undertaken by the 
WG.  
 
Action 926: CER to provide update on Smart Metering Timelines before 23

rd
 October.  

 
Smart metering timelines have been issued. 
 
Closed. 
 
 
    

4.  Gemserv Update 

L Montgomerie presented the Gemserv Update. 
 

 There are currently two large and two small Suppliers going through the Assurance Process. 

 L Montgomerie indicated that there has been a change in New Entrant status since the first set 

of Gemserv slides were issued to RMDS for the IGG. There are now two Suppliers undergoing 

IPT and one involved in their Business Solution Assessment (BSA) and ITA.  

 The Post-Implementation Review for the Non-Schema changes for 2014 is expected to take 

the form of a participant questionnaire.  

 An application for a DSU has just been processed and has been passed to CER for review and 

approval.  

 

5.  MRSO Update 

G Halligan presented the MRSO Update. 
 
The Change of Supplier summary is as follows 
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 Market Message 010.  There were 36,321 MM010 in October (which is the highest level since 

mid 2011). This illustrates an increased trend in switching.  

 Market Message 105L – 28,553. 

 CoS in progress as of 3rd November 2014 – 10,757 

 COS and COLE: 18% of 36, 321 were Explicit CoLE & 38% Total Inferred CoLE 

 Registration Rejections: 2.9% failed and were rejected in October. 

 
Debt Flagging: October Figures: 
 

 Total MPRNs received: 762 

 Total inferred CoLE’s returned to outgoing Supplier: 345 

 Returned for other reason to outgoing Supplier (invalid MPRN, Switch completed, explicit 

CoLE): 60 

 Valid Debt Flags issued to gaining Supplier: 359 

 Total cancelled: 130 

 Valid Debt Flags as % of total CoS 1.3% 

Other 

 Disputed Reads: 265 

 Total Withdrawal of 310 reads for all Suppliers: 4.0% 

 Objections – Erroneous Transfers: 91 

 Cancellations from Objections: 53 

 Objection emails to MRSO: 11, 2 escalation emails. 

Use of “OS” in CoS 
 
G Halligan discussed the analysis that had been done in relation to Action 913 - Cancellation Reason 
Code ‘OS’ and the follow on activities that would be required.  
 
G Halligan ran through two Scenarios around the use of “OS” during the CoS Process. 
 
He described Scenario 1 where the losing supplier objects (012 MM) and the gaining supplier cancels 
the COS (011MM with OS) prior to the COS completing. The cancellation confirmation messages 
(111 MM and 111L MM) contain the cancellation reason code “OS”. There is no issue here.  
 
G Halligan went on to describe Scenario 2 which illustrates the issue:  The losing supplier objects (012 
MM) and the gaining supplier does not cancel prior to the CoS completing. The Market System 
withdraws the objection due to cancelation period lapsing (112W MM). The gaining supplier does 
eventually cancel (011MM with OS) but after the CoS has completed.  Because the CoS has 
closed/completed the process required is different. 111A MM is sent to the old supplier requesting 
agreement for cancellation to go ahead. The reason that is held on the 111A is OS. The 111A does not 
fail in TIBCO as it’s a non enumerated code and no validation exists for it. If Suppliers have validation 
on allowable codes on the 111A and OS is sent, it fails on the Supplier side.      
 
S mac an Bhaird raised the question as to why Suppliers had not responded within the mandatory 
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10-day period? The requirement to do that was laid out in the Erroneous Transfers Working Practice.  
S Doolin suggested it could be down to resourcing difficulties.  S Melvin stated that the market 
message failed on the Airtricity system because the code OS was not recognised. This resulted in a 
customer being switched automatically because the 10-day period was not observed.  J Gregory stated 
that two possible change options emerged out of the analysis and these would be discussed and input 
from MPs sought.  
 
G Halligan presented some statistics on the issue to quantify the problem. Approximately 2,900 
MM111A were sent in the last six months, of these 10 messages with reason code “OS” issued. 6 of 
these messages were sent to 3 Suppliers, none of which caused errors on their systems.  4 messages 
were sent to one Supplier which did generate errors.  
 
G Halligan went on to mention that the market messages guides indicate that CR, ME and SE are valid 
reason codes that are expected on the MM111A. The guides do not include “OS” the list.  Currently 
there is nothing in the market design setting out what cancellation reason codes to use on MM011 
where CoS has completed/objection expired. 
 
Solution Options 
 
G Halligan described the two options that had been identified to address Scenario 2. Option 1 would 
address the scenario where cancellation reason code “OS” continues to be not acceptable once the 
CoS has completed. Market system documentation would need to be updated to reflect this. In practice 
Suppliers could use the MM112W as a marker to indicate when the objection had expired and therefore 
not to send MM011 with reason code “OS”.  Market Participants would need to add validation of 
MM111A with reason code “OS” to their systems or the market systems would need to be updated to 
reject 011 MM if OS was used once the CoS had completed or objection expired.  
 
Option 2 relates to a solution where a change is made to business rules, allowing cancellation reason 
code “OS” on MM011/MM111A, This would mean no change to Central Market systems. The Central 
market systems currently do not validate against this code.  Supplier systems that currently do not 
validate against the code would require no change. . Suppliers who do currently validate against the 
use of OS on the 111A would need to remove the validation. Market System documentation would 
need to be updated to indicate that OS was an acceptable code on the 011 and 111A message.   
 
In relation to Option 1, S Melvin asked whether it was not the case that the market system needed to 
reject the Message because the Suppliers could not respond to a 111A with Code OS.  J Gregory 
replied that Option 1 had more technical implications and an argument could be made that the central 
market systems should be rejecting the 011 if sent in with OS after CoS completion or that the 111A 
should not be sent out with OS if it indeed is not allowable. G Halligan indicated that no business case 
could be identified for not allowing the use of OS after the CoS had completed and there would be 
considerable work involved in updating all MP systems and central market systems to reject/disallow 
the code. C O’Connor added that it would require an IT change to enforce the rejections.  S Melvin 
stated that the 10-day period was not long enough to validate a Customer. 
 
S mac an Bhaird clarified that the issue only arose where the gaining Supplier had not reacted in 
10 days.  J Gregory suggested that this may not always be the case and an objection could be made 
by the losing supplier within the allowable 60 days of CoS initiation. This could mean that an 011 from 
gaining supplier could be sent after CoS completion but within the 60 days. If “OS” was used in this 
legitimate circumstance, the same situation would arise if OS is not allowable.  S Doolin asked whether 
it would be possible to have a third option which was to just continue as is and request that all 
Suppliers respond within the 10 days. He also suggested that analysis could be redone after a lapse of 
time to determine adherence to the 10 day period as well as further instances of the “OS” issue.   
S mac an Bhaird replied that the MRSO only managed the data, and despite numbers being low CER’s 
practice was to contact non-compliant Suppliers if they became aware of non adherence to the 10 day 
rule. 
 
New Action: 932  MRSO / RMDS to co-ordinate the raising of a DR in relation to Cancellation 
Reason Code “OS” 
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6.  ESBN Update 

C O’Connor and T O’Neill presented the ESBN Update. 
 
Keypad Meter Stats: Total installed in 2014 up to 24th October 2014: 18,395. This figure was lower 
than anticipated. 
 
Token Meter Stats: Total Installed up to 24

th
 October 2014: 12, 496. 

 
Postcodes: C O’Connor briefed the forum on the current status of Postcodes from an ESBN 
perspective. She indicated that The Eircode Project is aiming to have “Eircodes” available in Q2 2015 
and that the ESB Group have been asked to facilitate the Postcode Project. She indicated that a Data 
Sharing Agreement has been put in place between the Eircode Project and ESB Group to allow data 
from the Central Market System be made available for Eircodes. ESBN are currently working on the 
detail of what will be required from a system perspective. This will inform the update of the existing DR 
1140. She stressed that Suppliers will need to assess the impact of the DR for themselves in terms of 
their system changes. Once the MCR has been agreed in the market, the timelines for release in 2015 
will need to be discussed and agreed. 
 
C O Connor stressed that it will be important to know whether there will be any impacts on the schema.  
S Melvin illustrated a potential issue from a Supplier perspective where   dual-fuel customers can have 
up to three addresses; the home address, the ESBN address and the BGE address. She asked how 
Suppliers would determine the right Postcode in such cases.  C O’Connor clarified that Capita had 
indicated that they had a robust process and would look for exact addresses first. She added that 
ESBN also had issues in terms of how Postcodes would be updated.  S mac an Bhaird encouraged 
Suppliers to engage directly with the Department on this matter. 
 
J Gregory asked whether there was an Industry Group dealing with the issue. C O’Connor replied that 
this was the case but that Suppliers had to-date had limited involvement.  The Department has asked 
the ESB to facilitate the introduction of postcodes, and the only way to achieve this would be to link 
Postcodes to the existing ESBN addresses. She added that the only real way to facilitate the use of the 
Postcodes would be to put them into the Market system and for Suppliers to use them.  Given the 
volume of issues involved, it was difficult to give an idea of when the first draft of the DR would be 
available. The CER highlighted that suppliers had previously been given contact details so that they 
could engage directly with the department on the matter. The CER stressed that suppliers should 
continue communicating directly with them. 
 
Public Lighting Centrally Managed Systems. C O Connor presented slides on the ongoing initiative 
around the public lighting CMS. She indicated that Local Authorities wish to implement new PC CMS 
systems in some areas in order to reduce costs. This would allow for individual lights to be dimmed, 
switched on/off etc.  ESBN assessed the requirements and provided five different possible options for 
meeting the requirements. All of which were complex. It is ESBNs view that a public consultation is 
required to determine which option suits the Market. CER have been briefed. 
 
C O’Connor stated that Suppliers will need to be involved. A technical working group may be put in 
place. 
 
Revenue Protection Code of Practice. 
 
C O’Connor outlined the history and current status of the Code of Practice document.  The Main issue 
for approving the Code of Practice document was around Interference at de-registered sites. The 
current proposal is to put this issue forward for separate discussion and pending agreement the 
following are to be removed from Code: 
 
Under Role of Supplier. 
 
6.3(c) – In the event that no Supplier registration is forthcoming then DSO/MRSO will refer the matter 
to the Commission for adjudication. 
 
Under Unauthorised Connection. 
 



Industry Governance Group        Meeting Minutes 

 

 Page 9 of 13 

6.7(f) – Where the last Supplier registered refuses to re-register, MRSO will consult with other 
Suppliers.  Where agreement cannot be reached and the site cannot be de-energised MRSO will refer 
to CER for a decision. 
 
C O’Connor indicated that the section dealing with “where no registration exists” would be amended 
to read  

 
6.7 (c) Where no registration exists then DSO will advise the MRSO to agree what course of action is 
required in order to ensure unrecorded units can be billed for the period of the unauthorised 
connection.  

6.7(d) The DSO will consult with the last Supplier registered to explain the details of the case under 
investigation and discuss potential registration of the meter point.  

6.7(e) The course of action may involve de-energisation of supply until a valid registration is received 
by the MRSO.  
 
C O’Connor indicated that ESBN recommend approval and adoption of the draft based on the above 
changes. This would ensure compliance with Condition 7 of the DSO Licence. C O’Connor enquired if 
Suppliers would support this revised version. S Doolin indicated that they required more time to review 
the updated Code of Practice before approving or otherwise. J Gregory stated that an action would be 
created where Suppliers would provide feedback regarding their approval or otherwise in advance of or 
at the conference call in December 2014.  
 
New Action: 933 - Suppliers to revert with position on the Revenue Code of Practice in light of 
supporting or otherwise, the revised version. 
 
Regarding the Code of Practice, S Melvin asked for clarification on the fact that ESBN, as part of their 
investigation into tampering, had held “customer meetings”, but have now indicated they are 
considering ending this practice.  C O’Connor and H Doody clarified that ESBN had reviewed the 
practice, and that it had been decided to continue with these meetings as they regularly resulted in 
useful information regarding the culprits involved. 
 
S mac an Bhaird added that having looked into Deemed Contracts with ESBN, CER did not consider 
that the contracts could be used legally, and that a decision around this would issue shortly. 
 
C O’Connor provided an overview of the Mobile Project currently being undertaken by ESBN. She 

indicated that ESB Networks is in the process of replacing the mobile solution used on the ground by 

network technicians for completing meter work orders. She highlighted that Suppliers will see an 

improvement in the consistency and detail of comments in the observation text field on the 131 MM. 

This is hoped to provide Suppliers with more information which presumably will lead to fewer follow up 

queries around work orders.   

 
T O’Neill discussed Action Item 924: ESBN to provide the reference number in the iDoc which 
uniquely identifies the market message (ref DR1149 v 2.0). She stated that unfortunately this 
information is not readily available in the system exception lists which form the basis for the files that 
are being sent to Suppliers. She asked Suppliers to consider if they can check the MPRN at their side 
in relation to the MPBREF on the 016 & 300MM trail. J Gregory asked whether Suppliers were happy 
to follow this practice. R Gilmartin indicated that he would need to discuss further with S Melvin and 
team before committing.  
 
Action to remain open 
 
T O’Neil discussed the current status of the 2 Reads sent in one message to suppliers. She 

indicated that work has commenced on the code correction and that the go live is probably going to be 

May / June 2015.The delay is due to commitments of the team to input to the Smart workshop 

preparations. She added that no Outage will be needed for the delivery of the change. She indicated 

that since the slides were issued, there has been an update on the assurance element of the defect. 
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Gemserv have confirmed that no assurance is required.  
  

7.   RMDS Update 

J Gregory presented the RMDS Update.   
 
DR 1149 V3.0 - Request that Suppliers ensure that they submit only one active CoLE 016MM for 
an MPRN 
 
J Gregory provided an overview of DR 1149 detail. Some Suppliers send multiple 016MMs for a single 
MPRN, resulting in a lot of manual intervention, processing complications and subsequent delays for 
Suppliers. The original content of this DR was changed to include the exceptions to the rule in terms of 
allowing multiple 016 MM to be sent in quick succession. The DR also contained a new WP26 which 
outlined the process for communication between ESBN and Suppliers where there were cases of 
multiple 016s.  J Gregory asked if all MPs were prepared to approve the updated DR and the 
embedded WP26. All participants were in agreement to approve.  
 
Approved. 
 
New Action: 934 - DR1149 - Suppliers asked to consider if they can check the MPBREF on 016 
and 300MM on their side so as to validate the correct Market Message. Linked to previous 
action 924 
 
 
J Gregory provided an overview of the detail in relation to MCR1151 V2.0 - Add the Meter Multiplier 
and Meter Category code value for each relevant MPRN to the COM_REF and DOM_REG files 
available on the Secure File. She indicated that it was being brought to this forum for approval as an 
MCR after having been approved as a DR at the previous IGG. MCR1151 V2.0. All parties approved.  
 
Approved as MCR. 
 
LTCA 
 
J Gregory provided an update on the LTCA issue. She indicated that once CER provide detail in 
relation to what further information is required (Action 925) that the LTCA working Group will 
reconvene.  It is suggested that a follow on conference call is held to discuss what is required, how the 
information is going to be gathered and how it will be collated. 
 
Outage Process 
 
 
J Gregory outlined the improvements to the Outage Process in an effort to make it more streamlined. A 

Template is now required to be completed by the Outage Originator. For planned outages the template 

must be provided to RMDS within a minimum of 7 working days in advance of the outage. The template 

completion by the originator ensures that all technical details are captured accurately. RMDS will then 

issue Outage Communication to the market in the following three formats:  

 An email capturing all details is sent.  

 The outage is posted onto the new Outage Page on the RMDS Website  

 The outage is posted to the RMDS calendar on the RMDS website.  

 
Following the resumption of service, the outage initiator will contact RMDS to inform them that service 
has resumed. RMDS will then notify the market via email of service resumption.  
 

Annual Tasks 
 
J Gregory indicated that the annual tasks and documents are now available on the RMDS website. The 
slides included links to all relevant documents. 
 
S Doolin requested that Suppliers be notified when the Statement of Charges became available. 
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New Action: 935 ESB Networks Ltd - Statement of Charges. RMDS to notify Suppliers when this 
document is available on the RMDS Website  
 
IGG/IGG Conference Call Dates & Times 
 
J Gregory indicated that the Forum Dates for 2015 have been determined. They are available to view 
on the RMDS website https://rmdsie.files.wordpress.com/2014/03/forum-meeting-dates-2015-v2-0- 
doc.pdf.  There may be a potential issue with the IGG / ReMCoWG being held on the 11th March in 
Belfast It may be moved to the 4th March. RMDS will issue a note to participants if this change 
happens. The new timings for the forums will also come into effect in 2015. For the next forum in 
Dublin, the CDA will hold their meeting first. 
 
 
End of Year Working Arrangements 
 
J Gregory outlined that an  End of Year Working Arrangements document has been set up and 
published on the RMDS website at the following link https://rmdsie.files.wordpress.com/2014/03/esb-
networks-christmas-2014-new-year-2015-working-arrangements-v1-0.pdf 
It covers the period from Friday 19th December 2014 to Friday 2nd January 2015.  The document is 

also available on the calendar post for today’s IGG November 5th 2014. 

 

J Gregory provided an update on the RMDS Support arrangements for the Christmas period. The 

RMDS phone lines and email inbox will not be manned for the period 24th December 2014 to 2nd 

January 2015. For Emergencies, J Gregory requested that participants contact her directly on her 

mobile number,  

 
Upcoming Outages 
 
Refer to slides.   
 
Non-Schema Release 2015 - Action Item 920 
 
J Gregory provided an overview of what the intention was around the Non Schema Release 2015. She 
outlined that the process was to identify the MCRs that could be included into the list for prioritisation. 
Currently the list contained MCRs which may not be appropriate for prioritisation for the 2015 Release. 
She indicated that she would walk through the current undelivered Non Schema MCRs, provide the 
background and get feedback from the MPs as to whether they felt the MCR was suitable to be added 
to the prioritisation list or not. MPs would then be asked to rank the list of MCRs and submit back to 
RMDS via email. RMDS would collate responses and then pass results to ESBN for review and 
assessment in terms of delivery options. These options would be presented back to Participants. S 
Doolin asked whether RMDS would revert to Suppliers with any additional recommendations before 
final agreement of the list to be implemented in the release.  C O’Connor replied that this was part of 
the process and that MPs, ESBN, CER and RMDS would need to discuss and agree the final package  
 
DR 1001: J Gregory suggested that this was not at MCR stage and therefore not suitable to be added 
to a list for prioritisation. She added that it should be revisited and contextualised for 2014. J Gregory 
mentioned that the cooling off period had been extended to 14 days.  S Doolin further enquired as to 
whether the legal position would be affected if the cooling off period was not implemented.  S mac an 
Bhaird replied that CER had indicated Suppliers should manage the cooling off period outside of the 
Market processes. He added that the CoS workshop would go through the options for including it in the 
Market processes. This DR would be addressed in conjunction with the CoS workshops. MPs agreed 
that it wouldn’t be appropriate to add to the list for prioritisation. Not included. 
 
DR1140: J Gregory outlined that this DR was a placeholder for Post Code work. It is likely it may be 
required to be delivered in 2015 but this is yet to be determined based on the Post Code initiative. For 
that reason it was decided that it would not be included into the prioritisation list. C O’Connor 
commented that it may have to be delivered anyway if there was political pressure to do so. For the 
purpose of this prioritisation it was agreed it was not to be included on the list. Not included. 

https://rmdsie.files.wordpress.com/2014/03/forum-meeting-dates-2015-v2-0-%20doc.pdf
https://rmdsie.files.wordpress.com/2014/03/forum-meeting-dates-2015-v2-0-%20doc.pdf
https://rmdsie.files.wordpress.com/2014/03/esb-networks-christmas-2014-new-year-2015-working-arrangements-v1-0.pdf
https://rmdsie.files.wordpress.com/2014/03/esb-networks-christmas-2014-new-year-2015-working-arrangements-v1-0.pdf
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DR1141: J Gregory outlined that this DR was still being investigated by ESBN as to the best solution 
for ROI. It was likely that it would be documentation only or a working practice only. As this is currently 
only at DR stage, it is unlikely that it will be moved to MCR in the next forum cycle. It was agreed that it 
is unlikely that it will be added to the prioritisation list for 2015. Inclusion not envisaged.   
 
DR1149: J Gregory indicated that as it was approved as DR at todays IGG that it was appropriate for 
this to be added to the prioritisation list. MPs agreed with this position. Included. 
 
MCR0062: J Gregory indicated that this MCR needed to be revisited in light of the lapse in time since 
its inception. It needs to be contextualised in 2014. The issue that MCR 0062 is involved in items under 
discussion in the LTCA WG. Although this item is still of relevance and importance it needs to be 
progressed in line with the LTCA initiative. This MCR should appear again on the IGG agenda for 
further discussion. Based on the above it was suggested to leave it out of this prioritisation exercise. 
Not included 
 
MCR1133: J Gregory indicated that this was to be delivered with MCR 1111 and therefore would not 
be included on the prioritisation list. She indicated that it was document changes only and therefore 
would be managed through RMDS anyway. Agreed by all not to include in list for prioritisation. To be 
delivered with MCR1111. Not included 
 
MCR1135: J Gregory indicated that this MCR had been put on hold awaiting progress on the TIBCO 
rewrite. C O’Connor stated that this had involved a lot of hardware and software changes. S Doolin 
added that it did not seem to be a critical item.  J Gregory suggested that even if it were not relevant or 
possible to deliver now, it would be good for it to be added to the list of prioritisation. In this way it 
would give a view of what Suppliers wanted. All agreed to add it to the list for prioritisation. Included. 
 
MCR1136: All agreed that this could be added to the list for prioritisation. Included. 
 
MCR1150: J Gregory indicated that this was being delivered by ESBN on a separate work programme. 
It was therefore not necessary for MPs to rank their preference for delivery in the prioritisation exercise 
as it was definitely being delivered. C O’Connor added that everyone was in favour of this change but 
that would take time to implement.  S Doolin asked whether there was any indication as to a completion 
date, and C O’Connor replied it was hoped it would be finished in early 2015. Not Included.  
 
MCR1151: J Gregory indicated that this had been approved as an MCR at todays IGG and therefore 
could be included in the list for prioritisation. MPs agreed with this position. Included 
 
New Action:  936 RMDS to circulate list of prioritised items in order for Suppliers to send in 
their prioritisations.  
  

8.  AOB 

S Melvin raised on-street charging points for electric cars. She asked whether they would be 
chargeable by Networks in 2015. C O’Connor replied that the relevant Department in NI were 
implementing a PAYG scheme, but that this did not relate to RoI. She confirmed that There would no 
change in relation to charging points for electric cars in ROI.  
 

9.  Next Steps 

Next IGG Meeting:  
 
Wednesday 14th January 2015 
 
Next Conference Call:  Wednesday 3rd December 2014 
 
 

10.  Action Items Open at End of Meeting 

No. Title  Owner Due Date 

917 Notification Address: Suppliers to complete data cleanse & 
update training material as a preventative measure for future 
incidents 

Suppliers 03.12.14 
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922 RMDS to provide a list of outstanding approved MCRs, 
including date raised & any previous inclusion in a 
prioritisation exercise 

RMDS 03.12.14 

915 CER to ensure gas revenue protection processes are shared 
with the IGG 

CER 03.12.14 

927  Meter Tampering - Market to provide feedback as to how they 
recommend ESBN to handle sites where Meter Tampering on 
PAYG has taken place.   

Suppliers    14.11.14 

928  CER to convene a meeting re Disconnection Taskforce 
actions as well as circulating Disconnection Taskforce 
actions 

CER 03.12.14 

929 ESBN to provide a step by step process relating to how they 
handle tampering as well as providing detail around what 
they are doing on the ground and internally 

ESBN 14.11.14 

930 BGE via CER to provide a step by step process relating to 
how they handle tampering as well as providing detail around 
what they are doing on the ground and internally.   

CER 14.11.14 

931  BGE via CER to provide a step by step process relating to 
how they handle tampering as well as providing detail around 
what they are doing on the ground and internally 

CER 25.11.14 

932  MRSO / RMDS to co-ordinate the raising of a DR in relation to 
Cancellation Reason Code OS.  

MRSO/ 
RMDS 

03.12.14 

933 Suppliers to revert with position on the Revenue Code of 
Practice in light of supporting or otherwise, the revised 
version  

Suppliers 03.12.14 

934 DR1149 - Suppliers asked to consider if they can check the 
MPBREFon 016 and 300MM on their side so as to validate the 
correct Market Message. Linked to previous action 924  

Suppliers 03.12.14 

935 ESB Networks Ltd - Statement of Charges. RMDS to notify 
Suppliers when this document is available on the RMDS 
Website  

RMDS 03.12.14 

936 RMDS to circulate list of prioritised items in order for 
Suppliers to send in their prioritisations 

RMDS 03.12.14 

 


