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Date: 10 September 2014 Time & Location 10.30, Maldron Hotel, Tallaght 

Chair:  Seán mac an Bhaird, CER 

Attendees: Name Location 

 Jessica Gregory, David Walshe, Alice Mooney RMDS 

Mark Ennis PrePayPower 

John O‘Dea Eirgrid 

Gerry Halligan MRSO 

Mark Speers, Cathal Murphy BGE 

Siobhan Melvin, Ray Gilmartin, David Mulholland SSE Airtricity 

Seán Doolin, Margaret Fitzpatrick Electric Ireland 

Theresa O’Neill, Carmel O’Connor ESBN 

Neil Grennan-Heaven, Peter Varley Gemserv 

Dana Paraschiv, Warren Deacon, Seán mac an Bhaird, 
Priti Dave Stack 

CER 

Thomas Heasley Energia 

 Tadhg Gunnell Pinergy 

Apologies:  

Version 
Number 

V1.0 

Status Draft 

 
Slides of the meeting are issued separately and are posted on the Meeting Date on 
http://rmdservice.com/2014/09/03/igg-remcowg-cda-10-09-2014/ 
 

Agenda: 

1.  Minutes from Previous IGG Meeting Jessica Gregory, RMDS 

2.  Review of Action Items Jessica Gregory, RMDS 

3.  
CER Update  Seán mac an Bhaird, CER, Dana Paraschiv, 

CER 

4.  
Gemserv Update 

Neil Grennan-Heaven, Gemserv 

5.  
MRSO Update 

Gerry Halligan, MRSO 

6.  
ESB Networks Update Carmel O’Connor, ESBN, Theresa O’Neill, 

ESBN 

7.  
RMDS Update 

Jessica Gregory, RMDS, David Walshe, RMDS 

8.  
AOB  

Jessica Gregory, RMDS 

9.  
Next Steps 

Jessica Gregory, RMDS 

 
 
 
 
 
 

http://rmdservice.com/2014/09/03/igg-remcowg-cda-10-09-2014/
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1.  Minutes from Previous IGG Meeting 

Minutes from IGG Meeting – 23 July 2014 
 
Approved. 

2.  Review of Action Items 

J Gregory presented the Review of Action Items. 
 
6 Actions closed since last meeting, 1 carried forward to be closed after this IGG Meeting. 
  

3.  CER Update 

S mac an Bhaird and D Paraschiv presented the CER Update. 
 
Recent Publications: 
 
The Q1/14 Electricity and Gas Markets Report was issued along with the monthly disconnections and 
switching reports. 
 
Forthcoming Publications: 
 
The Green Products Consultation Paper is expected to issue at the end of September/beginning of 
October 2014.  The SoLR consultation paper is expected in Q4/14.  The Pass-Through Cost Note will 
probably issue next week. 
 
Regarding the Deemed Contracts consultation paper, responses are being considered and CER is 
discussing some issues with the NCA. A decision is expected in Q4/14.  As to Debt Management the 
CER reminded the group that a data request had been issued and urged all to respond as soon as 
possible or to contact the CER if they were experiencing any delays in compiling the requested data. 
The CER updated the group that the next paper on debt management would be expected in Q4/14 and 
would likely be a proposed decision 
 
Other Issues: 
 
D Paraschiv presented an update on the Vulnerable Customer area. The Vulnerable Customer 
workshop was set up to ensure compliance among ESBN, BGE and Suppliers with the SI.  There were 
three main work-streams addressed by the workshop.  
1. The reconciliation exercise between Network systems and Supplier systems in terms of numbers 

of Vulnerable Customers.  ESBN and BGN have  completed their report and sent same  to CER 
for review. CER has reviewed the reports and returned same  to ESBN and BGN with comments.  

2. The second work-stream was the review of the customer registration  forms, I.e. the Priority 
Services and Special Services registration forms. CER has reviewed these forms and will 
circulate them together with other relevant material before the next work shop..  

3. The final work-stream is the determination of guidelines around Mental Health Issues. CER has 
liaised with a Supplier Representative who has developed proposed guidelines and a definition of 
what constitutes Mental Health issues. The proposed guidelines will be taken to the Department 
for approval and / or comment.   

The next workshop is envisaged to take place in the last week of September 2014. 
 
CoS Workshop - Supplier suggestions as to the cooling-off period are currently under review by CER. 
The NCA has been consulted.  CER hope to have a date for the CoS workshop soon. The Third 
Package review and Gas/Electricity alignment are also being considered as items for discussion at the 
CoS Workshop. 
 

4.  Gemserv Update 

N Grennan-Heaven presented the Gemserv Update. 
 
Refer to slides. 
 
 

5.  MRSO Update 
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G Halligan presented the MRSO Update. 
 
Refer to slides. 
 
Debt Flagging: 
 
G Halligan stated that the significantly higher than usual figure of 178 for August 2014 was due to one 
Supplier sending in MPRNs that had been closed some months previously. It was investigated by 
MRSO and determined to be a once-off event caused by a training issue. 
 
Objections:  
 
S Melvin raised an issue whereby a Supplier had been sending a “Change of Mind” as an Erroneous 
Transfer. She indicated that it was only one Supplier doing this. S Melvin commented that it has 
resulted in their team having to perform significant manual work in the form of contacting customers to 
resolve the issue. She stated that she reported it to MRSO and CER at the time and was now enquiring 
as to whether there was an update.  S mac an Bhaird confirmed that the Supplier had been contacted 
and the process clarified with them.   
S Melvin reported a further issue which involved an Objection from a Customer which had not been 
accepted by the new Supplier within the set time. When the cancellation message was sent in by the 
new supplier it contained the wrong cancellation code and led to further processing issues.  G Halligan 
explained that the Market Design was set up so that an Objection would be automatically withdrawn in 
two weeks if it was not responded to. In this case, because the Objection had been withdrawn, the 
system did not understand what the cancellation referred to.  MRSO is investigating this issue and will 
get back to Airtricity on this issue. S mac an Bhaird added that there was a clear rule on responding to 
objections, as set out in the Erroneous Transfers Working Practice, stating that Suppliers must respond 
to an objection within an agreed time period. S mac an Bhaird stated that CER will follow up with any 
Suppliers who are not following the working practise.  
 
S Melvin added that when a Customer changes their mind about switching from Airtricity they have to 
cancel with the new Supplier. They do not have to give a reason within the cooling-off period as the 
cooling off period allows for the “change of mind”. S Melvin stated that they were having reports that 
customers had been encountering difficulty when cancelling their switch during the cooling off period.  
S mac an Bhaird recommended that this issue be brought to the CoS Workshop that is to be held in the 
future.   
 
New Action: 912 - Airtricity & other MPs  are to forward additional examples of Change of Mind 
Cancellations to the next IGG and to CER  (via RMDS) in advance of the CoS workshop. 
 
New Action: 913 - MRSO to check how the system deals with the examples of Cancellations 
supplied by Airtricity and whether it is valid. 
  

6.  ESBN Update 

C O’Connor and T O’Neill presented the ESBN Update.   
 
PAYG Update – Refer to slides. C O’Connor presented the PAYG Update.  She outlined that ESBN 
reviewed a number of scenarios and presented the ESBN recommendations. 
 
C O’Connor indicated that the Smart Metering team had estimated that there was no record of which 
Customers lived in apartments. She further stated that in the case of apartments, many meters were in 
locked meter rooms that NTs could not access. S mac an Bhaird indicated that Suppliers should know 
which Customers were on a Dual Tariff. C O’Connor responded that all NCC03 were night storage but 
also some NCC02 adding that a questionnaire would be helpful in this regard and that often, apartment 
dwellers would not have access to night storage switches on an individual basis. 
 
One of the ESBN Recommendations was: Where a customer lives in a house and has a Dual Tariff 
meter without Night Storage Heating a dual tariff PAYG meter installation is an option. This 
option would need a trial implementation to verify that it can be implemented economically. 
S Melvin asked whether all Suppliers needed to be involved in this trial. C O’Connor replied that the 
impression had been that all had been interested.  S mac an Bhaird added that he was of the 
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understanding that all suppliers supported an expansion of PAYG to more customers.  S Doolin 
suggested that more information would be helpful for Suppliers to make a decision. S mac an Bhaird 
replied that ESBN had given CER a detailed submission on this issue.  ESBN has clarified some 
additional questions CER put to them.  S mac an Bhaird stated that he will take S Doolin’s suggestion 
of more information provision on board. He suggested that a session on this topic and/or questionnaire 
may be beneficial in order to get Supplier input.  S Melvin enquired how long CER would see the trial 
which was mentioned by C O Connor run for. S Doolin also indicated that any cost implications should 
be made available. S mac an Bhaird replied that he hadn’t got that information yet but will come back to 
the group by early next week in relation to the two points mentioned.  
 
New Action:  914 -  PAYG – CER to identify what cost details could be shared with Suppliers in 
relation to PAYG and will return with such. 
 
 
New Action: 915 - CER to ensure gas revenue protection processes are shared with the IGG. 
 
 
Vulnerable Customers – Refer to slides.  
 
C O’Connor outlined the Vulnerable Customers slides.  S Melvin enquired as to why these slides were 
different to the original ones put up on the RMDS Calendar.  D Paraschiv replied that the original slides 
put up were not reviewed by her / CER and that the new slides are the updated version as approved by 
CER.  
 
 
Notification Address Issues – Refer to slides.  
 
C O’Connor outlined the Notification Address Issue.  A customer contacted a radio talk show in July 
2014 to say that he had received a planned outage card from ESB Networks.  His address was in Cork 
and yet he had United Kingdom as his designated country.  ESBN investigated the MPRN in question 
and found that there are approximately 900 other MPRNs out of 2.3 million that had and Irish Address 
with United Kingdom appended in the country field on the Notification Address. She further stated that 
this address is owned by Suppliers and ESBN does not perform any validation on the Notification 
Address fields. It is therefore difficult to control the content of the information and accuracy of data is 
dependant on supplier validation. This is not the first time this issue has arisen with a previous incident 
occurring in 2011.  
 
C O Connor stated that it is only one Supplier who appears to be entering the address with an incorrect 
country assigned. S mac an Bhaird highlighted the resources and the costs that are consumed in 
rectifying such issues. He added that measures should be taken to ensure that this current issue is 
rectified and not repeated. .  C O’Connor agreed stating that it was being flagged as an issue and that 
Suppliers were being asked to conduct a data cleanse. 
 
S Melvin queried whether Customers get a written notification of an outage as well as a text SMS 
message.  C O’Connor responded that her understanding was that the text communication was 
normally a follow-up or confirmation of the initial notification. She agreed to follow this up.   
 
 
The following three actions were opened. 
 
 
New Action: 916 - Notification Address - ESBN will issue list of 900 MPRNs to Suppliers where 
their Notification Addresses have United Kingdom in the Country field. 
 
New Action: 917 - Notification Address -  Suppliers to complete data cleanse & update training 
material as a preventative measure for future incidents. 
 
New Action : 918 - Outage Notification - ESBN to check if both an outage card and SMS text are 
sent to customers notifying them of upcoming outage. 
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Keypad Meter Stats – Refer to slides. 
 
C O’Connor outlined the Keypad Meter Statistics. She also stated that ESBN had originally expected 
approximately 35,000 new Keypad Meters being installed in 2014 but the figure is more like 22,000 for 
the year. 
 
 
Non-Schema Market Release and Sundry Items – Refer to slides. 
 
T O’Neill outlined the Non-Schema Market Release and Sundry Items 
 
S mac an Bhaird enquired as to why a request had been received from ESBN for an additional 
Go/No-Go decision on a recent MCR1033. T O’Neill indicated that it was down to a communication 
issue. 
 
T O’Neill highlighted that ESBN had responded to Electric Ireland on their query arising from IGG 
Action Item 906. S Melvin enquired as to whether the only scenario which EI raised as legitimate was 
the landlord scenario.  T O’Neill referred any queries on processing and market rules to RMDS. J 
Gregory indicated that there is currently no detail in the market design which distinguishes between 
different COLE scenarios of that nature. This underlies the requirement for additional information which 
led to the development of DR1149. DR1149 was not approved when brought to the IGG as further 
information/examples outlining legitimate multiple 016 scenarios was requested to be sent by Suppliers 
to ESBN.  S mac an Bhaird indicated that there was an issue with multiple 016 messages. Electric 
Ireland had raised legitimate circumstances in which this could take place and Airtricity had indicated 
that they had encountered a similar issue.  T O’Neill replied that ESBN had not been provided with 
specific MPRNs illustrating the scenario they were describing. She encouraged suppliers to provide 
examples of legitimate duplicate 016s with specific MPRN’s.  S Melvin indicated that the landlord 
scenario was legitimate for them and although not occurring very often, does take place. She indicated 
it is difficult to find examples of it but they would provide them if they identify them.  
S Doolin commented that ESBN’s proposal seemed to be pragmatic.  S mac an Bhaird suggested that 
any such pragmatic proposal suggested to assist EI might be shared with the other Suppliers in a way 
that avoids divulging information about EI’s systems.  J Gregory indicated that a DR (DR 1149) on this 
subject was currently on hold, and that the request for information from Suppliers on legitimate 
scenarios was aimed at providing a generic approach usable by all suppliers. T O’Neill confirmed that 
duplicate 016s would be sent back to the suppliers illustrating exactly what MPRNs have been 
corrected and suppliers can check and advise if the correction is correct or not.   S Melvin commented 
that the scenario Airtricity had raised should be treated as a legitimate one and not an anomaly. T 
O’Neill requested that Suppliers contacted ESBN with any specific queries. C O Connor summarised 
that ESBN were going to trial a process and rather than sending out an individual reply to each supplier 
ESBN will be sending on the generic process.  P Dave Stack added that if this was a legitimate 
scenario, there remained the question of how the systems would be adjusted and what procedures 
would be followed when this issue arose. 
 
S mac an Bhaird added that the multiple 016 issue was apparently exacerbated by Suppliers 
unnecessarily sending multiple 016s, and asked whether ESBN’s proposal for the DR was to send a list 
to Suppliers and ask them to verify.  T O’Neill replied that the proposal was to send the correction to 
Suppliers for double-checking, and that the DR could be changed, or perhaps a Working Practice could 
be put in place. 
 
J Gregory suggested closing Action Item 906, and S Melvin suggested this be held off pending sight of 
ESBN’s proposals. J Gregory read through Action Item 906 and confirmed that it had been closed as 
Suppliers had provided examples and ESBN had responded to these. S mac an Bhaird suggested 
opening a new action. J Gregory summarised the new action to the group for confirmation as being the 
updating of DR 1149 to cover the legitimate multiple 016 scenarios and the process which had 
previously been sent to EI. 
 
Action Item 906 -  MCR 1149 –  ESBN to provide response in terms of how system will deal with 
scenarios of multiple 016MMs – this action is to be closed. 
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A new Action on this issue was opened. 
 
New Action Item 919 - ESBN to forward process for handling multiple 016s to Supplier Group 
via RMDS. This relates to Action 906 which was closed. DR 1149 to be updated to reflect this 
detail which will be added to the Supplementary info. 
 

7.  RMDS Update 

J Gregory and D Walshe presented the RMDS Update. 
 
DR 1151 V1.0: Add the Meter Multiplier and Meter Category code value for each relevant MPRN 
to the COM_REG and DOM_REG files available on the Secure File 
 
This DR follows a request by a Market Participant to ensure that the Meter Multiplier and Meter 
Category code value for each MPRN exists in the downloadable Meter Point files. This would ensure 
consistency between the files.   
 
The Eligible Customer List replicates much of the data in the downloadable meter point files. ESBN is 
required to extract data for both the Eligible customer List and the Downloadable Meter Point files. A 
working assumption was made that Participants use the downloadable files over the eligible customer 
list. This assumption needs to be validated. If it is the case, it may be an option to retire the Eligible 
Customer Lists.  In order to establish whether the eligible customer lists are still being used RMDS will 
issue a note to Suppliers enquiring whether they still use the lists or not.   
 
In relation to DR 1151, S Melvin sought confirmation that the columns would remain the same and that 
the multiplier would be added at the end.  J Gregory replied that these details would be specified to the 
Development Team and this would be ensured and the MCR would be revised to reflect this. S Melvin 
enquired if domestic customers have multipliers.  J Gregory replied that this was the case. 
 
Approved as DR. 
 
Non-Schema Release 2014 – Refer to slides. – J Gregory thanked the Suppliers who took part in the 
Non-Schema Release Assurance for MCR 1033. CER has approved the assurance for this release and 
the aim is to have the cutover on 17

th
 September 2014. 

 
Reminder – LTCA Conference Call – Refer to slides 
J Gregory stated that the LTCA Conference Call is to be held on 16

th
 September 2014 from 11:00 to 

12:30.  The purpose of the call is for Suppliers involved to come forward with information on funding 
options for the LTCA Audit Report. She further stated that RMDS has been in contact with an Audit firm 
to obtain estimate costs These approximate figures will be outlined during the conference call next 
week. 
 
 
The 2013 Customer Satisfaction Survey – Refer to slides. D Walshe presented the Customer 
Satisfaction Survey Slides.  J Gregory thanked everyone who responded to the survey. 
 
D Walshe outlined the DR/MCR Timelines slides. 
 
There was discussion around the change control timelines. J Gregory indicated that timelines 
depended on other projects but that the MMR Release is internal to RMDS and could take place at any 
point.  The Non-Schema change was internal to RoI and depended on the DSO and Supplier 
workloads whereas Schema changes had to be coordinated between the two jurisdictions.  S mac an 
Bhaird added that there were some set timelines as well as a prioritisation exercise for the next 
release.  C O’Connor added that the TIBCO issue has affected any future Schema release.  Ideally one 
Schema Release and one Non-Schema Release should take place each year. She added it might be 
timely to consider prioritising the Non-Schema changes. 
 
S Doolin queried whether there was any scope for expanding resources to facilitate a faster turnaround 
in releases and the number of changes delivered.  S mac an Bhaird replied currently the revenue 
review process was underway (Paul Brandon’s team was conducting this work) and that this would 
provide opportunity for comment on ESBN revenues. He stated, however, that a strong case would 
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have to be put forward, including details as to the extent and impact of any such issues . C O’Connor 
added that the constraints over the previous two years had been technical rather than resource-based.  
S Melvin indicated that the last Schema change had only permitted changes to Debt Flagging and 
Essential Plant and that there were many MCRs which had not been addressed whereas the Gas 
market seemed to be able to accommodate more changes.  S mac an Bhaird re-iterated the point 
about a revenue review being underway and that a case could be made for more resources being 
required if this was perceived as an issue in the Electricity market. He noted it would have to be a 
detailed quantified substantiation of the requirement for an increase in resources. J Gregory, on behalf 
of RMDS, undertook to compile a list of approved Non-Schema MCRs that would allow a Non-Schema 
prioritisation exercise to take place. She also undertook on behalf of RMDS to provide a list of all 
outstanding, approved MCRs that had not yet been delivered.  
 
Three new Actions were opened. 
 
New Action: 920 - RMDS to compile a list of approved Non-Schema MCRs that would allow a 
Non-Schema prioritisation exercise to take place leading to a possible 2015 Non-Schema 
Release. 
 
New Action: 921 - CER to confirm timelines of PR Exercise with Paul Brandon. 
 
New Action: 922 - RMDS to provide a list of outstanding approved MCRs, including date raised 
& any previous inclusion in a prioritisation exercise. Objective of this action is to support 
discussion around volume of outstanding MCRs and whether current funding, resources, and 
process for delivery needs re-evaluation in order to get more changes delivered in the market. 
This action is linked to Action 920. 
 
D Walshe stated that all MCRs are available on the RMDS Website for everyone to review should they 
wish. 
 
Forum Timings – Refer to slides.  
 
J Gregory outlined that some Market Participants had suggested changes to the Forum Timings in the 
Annual RMDS Customer Satisfaction Survey. Some Suppliers have suggested that the order of the 
IGG/CDA meeting are swapped to allow for the travelling attendees to have their meetings first, 
allowing them to leave earlier in the day.  S Doolin stated that this would be a sensible change. J 
Gregory requested  Suppliers to review this and it will discussed again at the ReMCoWG later today. 
 
MCRs/DRs On Hold/Withdrawn 
 
S Melvin suggested that it would be useful to search by Supplier raising the DR/MCR on the RMDS 
website.  D Walshe replied that this was dropped from the new RMDS website and it would be too 
difficult to restore. 
 
Outages – Refer to slides. 
 
 

8.  AOB 

No other business raised. 
 

9.  Next Steps 

Next IGG Meeting: 
 
Wednesday 5 November 2014 – Belfast 
 
Next Conference Call: 
 
Wednesday 8 October 2014 
 

10.  Action Items Open at End of Meeting 

No. Title  Owner Due Date 
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912 912 - Airtricity & other MPs to forward additional examples of 
Change of Mind Cancellations to the next IGG and to CER  
(via RMDS) in advance of the CoS workshop. 
 

Airtricity & 
Other MPs 

08/10/2014 

913  MRSO to check how the system deals with the examples of 
Cancellations supplied by Airtricity and whether it is valid 

MRSO 08/10/2014 

914  PAYG – CER to identify what cost details could be shared 
with Suppliers in relation to PAYG and will return with such 

CER 15/09/2014 
 

915  CER to ensure gas revenue protection processes are shared 
with the IGG 

CER 08/10/2014 

916  Notification Address - ESBN will issue list of 900 MPRNs to 
Suppliers where their Notification Addresses have United 
Kingdom in the Country field.   

ESBN 08/10/2014 

917  Notification Address -  Suppliers to complete data cleanse & 
update training material as a preventative measure for future 
incidents. 

Suppliers 08/10/2014 

918  Outage Notification - ESBN to check if both an outage card 
and SMS text are sent to customers notifying them of 
upcoming outage 

ESBN 08/10/2014 

919  ESBN to forward process for handling multiple 016s to 
Supplier Group via RMDS. This relates to Action 906 which 
was closed. DR 1149 to be updated to reflect this detail which 
will be added to the Supplementary info. 

CER 08/10/2014 

920  RMDS to compile a list of approved Non-Schema MCRs 
which would allow a Non Schema prioritisation exercise to 
take place leading to a possible 2015 non schema release 

RMDS 08/10/2014 

921 CER to confirm timelines of PR Exercise with Paul Brandon CER 08/10/2014 

922 RMDS to provide a list of outstanding approved MCRs, 
including date raised & any previous inclusion in a 
prioritisation exercise. Objective of this action is to support 
discussion around volume of outstanding MCRs and whether 
current funding, resources, and process for delivery needs 
re-evaluation in order to get more changes delivered in the 
market. This action is linked to Action 920 

RMDS 08/10/2014 

 

 


