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Date: 8
th
 October , 2014 Time & Location 3pm - Conference Call 

Chair:  Jessica Gregory, RMDS 

Attendees: Name Location 

 Alice Mooney, Tracy Caffrey, Jim Mahony RMDS 

Seán mac an Bhaird, Ger Vaughan CER 

Carmel O’Connor ESBN 

Neil Grennan-Heaven, Elizabeth Montgomery Gemserv 

Gerry Halligan MRSO 

Siobhan Melvin, Ray Gilmartin SSE Airtricity 

Diarmuid Murphy Vayu 

Cathal Murphy BGE 

Thomas Heasley Energia 

  

Apologies:  

Version 
Number 

1.0 

Status Draft 

 

Agenda: 

1.  Actions from Previous Call 

2.  CER Update 

3.  Gemserv Update 

4.  MRSO Update 

5.  ESBN Update 

6.  Market Design Update 

7.  Notice Board Planned Maintenance, Reminders from IGG, etc. 

 

1.  Actions from Previous Conference Call 

 
J Gregory enquired if everyone was happy to sign off on the last Conference Call minutes: agreed. 
 
J Gregory gave the Action Item Update:  
 
Open Conference Call Actions: 
 

 Currently no Open Conference Call Action Items.  
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2.  CER Update 

S mac an Bhaird (SmB) gave the CER update: 
 
S mac an Bhaird stated that there are two areas he will report on - Debt Transfer and Vulnerable 
Customers. 
 
 
Debt Transfer -  CER have been engaging with Suppliers in relation to a Debt Transfer workshop. At 
this workshop CER will present the Market Participant responses following their review of the Debt 
Transfer consultation. There were some issues raised which CER are seeking input on in terms of the 
best way forward. One particular item related to an evaluation of the costs versus benefits and how 
they can be further quantified.  Once CER have all required data, they will then be in a position to move 
to a proposed decision. A proposed decision is intended to be made this quarter (Q4, 2014). 
 
S Melvin enquired if a date is scheduled for the proposed workshop. S mac an Bhaird replied that no 
date has been set yet as they have only just finished engaging with most Suppliers. They still need to 
engage with Airtricity. S mac an Bhaird indicated that P Stack will contact Airtricity directly in relation to 
this.  CER are anxious to hold the workshop as soon as possible and aim to send a meeting request to 
Supplies in the next day or two.  S mac an Bhaird also added that Suppliers reported that the workshop 
will be a worthwhile exercise.  S mac an Bhaird stressed that the workshop is not intended to argue the 
positions which were presented by Participants but to progress and tackle the issues that were raised, 
e.g. the cost benefit side of Debt Management or Debt Transfer.  This is an issue where CER need 
further data and need input as to how the industry could assist CER in getting that data. 
 
J Gregory outlined the Vulnerable Customers update she received from D Parashiv in CER. 
 
A vulnerable customers workshop has been scheduled for Monday 13th October at 2.30pm at the CER 
offices in Tallaght. 
 
The following material was circulated on 1st October:- 

 Reports on the reconciliation exercise from ESBN and BGN. 

 Revised Priority Registration Form and Special Services Registration Form . 

 Suppliers’ proposed definition for customers particularly vulnerable to disconnection during 
winter months for reasons of mental health.  

 DCENR comment on the proposed definition .  
 

The workshop agenda was forwarded to the Vulnerable Customer representatives  with the 
aforementioned material. 
 

 

 

 

3.  Gemserv Update 

Neil Greenan-Heaven gave the Gemserv update: 
 
There are currently four Suppliers engaged in the Assurance processes at the moment.  Two will be 
going through IPT in November and IPT will start for the remaining two in February/March 2015.   

 

 

 

 

4.  MRSO Update 

Gerry Halligan advised that there was no MRSO update. 
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5.  ESB Networks 

C O’Connor gave the ESBN update: 
 
ESBN have an update on two actions which J Gregory will provide an update on later. 
 
The Tibco Technical Workshop took place last week.  Today (8/10/2014) is the final day for Suppliers 
to respond back to ESBN/NIE with any outstanding queries. ESBN/NIE will revert to Suppliers, via 
ReMCoDS by the w/end 10/10/2014 with generic answers to questions raised by MPs.  ESBN hope to 
have all feedback from Suppliers by the end of next week. Some Suppliers did not attend the 
Workshop.  ESBN/NIE will contact these Suppliers individually and ensure they received all the 
documentation issued and to ensure that they are afforded an opportunity to provide feedback and 
advise their option preference. 
 
ESBN/NIE will be working with the CER over the coming weeks to agree a timeline for making the 
option decision.  ESBN/NIE would like to commence the project at the end of October.  
 
J Gregory requested that if any Supplier has decided on their option choice to send their preference 
into the ReMCoDS mailbox for forwarding to ESBN/NIE. 
 

 

6.  Retail Market Design Update 

J Gregory gave the Market Design Update: 
 
Some of the actions raised at the IGG were due to be addressed by the 08th October. The IGG actions 
were discussed at the conference call.  
 
IGG Action 912 –  Airtricity & other MPs to forward additional examples of Change of Mind 
Cancellations to the next IGG and to CER (via RMDS) in advance of the CoS workshop.  
 
J Gregory indicated that RMDS has not received any additional examples of Change of Mind 
Cancellations from Suppliers. Suppliers are further reminded to send them in.  J Gregory enquired if a 
date had been set for the CoS workshop.  S mac an Bhaird replied that CER had also not received any 
additional examples of Change of Mind Cancellations from Suppliers. He further added that Warren 
Deacon who had been working on this area has just moved team. Warren Deacon had reviewed the 
data received in the previous round of engagement with Suppliers and has put together a presentation 
for the upcoming workshop.  CER cannot confirm as yet when the workshop will be held. P Stack will 
need to confirm a suitable date for the workshop. S mac an Bhaird will revert to the group as soon as 
possible with an update. It is likely that Ger Vaughan will take over from Warren Deacon in relation to 
the CoS workshop but this has yet to be decided.    
 
S Melvin reported that she requested that the CoS workshop should occur before the Smart Metering 
workshops. The Gas Smart Metering Workshops are due to start on the 23

rd
 October.  J Gregory 

reported that she had just received an update from the Smart Metering Team in relation to the 
Electricity Smart Metering detailed design workshops. The detail design workshops that were 
mentioned by Michael Moloney at the last ReMCoWG meeting have now been postponed until 
February 2015.  The aim is to hold internal design workshops in relation to the central market system 
before the workshops with Suppliers in February.  S mac an Bhaird enquired if people were aware of 
this as he hadn’t been aware of the change. J Gregory replied that she had only heard today.  J 
Gregory stated that Eamon Murtagh in the CER would also have been notified of this change through 
the PMIG.  S mac an Bhaird stated that he is going to request a formal update from the Smart 
Programme on this which will be circulated to Suppliers.   
 
S Melvin stated that the Smart Metering Manager in Airtricity had only heard about the Gas Smart 
Metering workshop being held on 23

rd
 October from herself otherwise would not have been aware of it.  

S mac an Bhaird  said he would raise this concern with the Smart Metering Team.  J Gregory stated 
that there are different people attending various forums and it is essential that everyone is getting the 
same message.  S mac an Bhaird added that it is up to individual Suppliers to ensure that they have 
the relevant people on the relevant working group and that their in-house reporting is effective. The 
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CER will continue to provide a high level Smart Metering update at the relevant forums. J Gregory 
requested whether S Melvin had a further query on the CoS workshop. S Melvin replied that the 
pressure in relation to the CoS workshop is off now as the electricity Smart Metering workshops have 
been postponed until February.  C O’Connor stated that February is not that far into the future and that 
the CoS Workshops should happen sooner rather than later.   
 
J Gregory again requested that Suppliers send in any additional examples of the Change of Mind        
Cancellations ahead of the CoS Workshop.   
 
Action will remain open. 
 

 
IGG Action 913 – MRSO to check how the system deals with the examples of Cancellations 
supplied by Airtricity and whether it is valid.  

 
J Gregory reported that a lot of work has been undertaken between RMDS, MRSO and the ESBN  ITS  
into exactly how the system is handling this particular scenario.  Much of the detail has been finalised in 
the last few days but still requires further analysis by MRSO in order to arrive at plausible options. 
Options may lead to a change in process, change in how the system responds, a change to market 
documentation or no change at all. 
  
An update on this will be sent to Suppliers before the next IGG in November to allow for discussion at 
the IGG.  G Halligan confirmed that MRSO was still looking at the matter but would issue an update 
before the next IGG.  
 
Action will remain open 

 
 

IGG Action 914 – PAYG – CER to identify what cost details could be shared with Suppliers in 
relation to PAYG and will return with such  
 
S mac an Bhaird stated that this action item stemmed from questions from Sean Doolin (Electric 
Ireland) and related to cost information on PAYG for apartments and night storage meters.CER have 
reviewed the submissions from ESBN.  S mac an Bhaird stated that the DCENR may be engaging with 
ESBN on this matter in the near future. CER have not yet assessed what cost information, if any, could 
be shared. C O’Connor stated that she thought Sean Doolin’s question was more around costs of retro 
fixing 55,000 PAYG Meters and magnet issues.  Sean mac Bhaird replied that it did extend to this as 
well.  This action remains open and the CER is still engaging with ESBN on the matter.  CER will 
discuss this matter further at the next IGG meeting in November. CER previously held a Disconnection 
Taskforce. A number of high level meetings were held and some actions arose which pertain to PAYG 
meters.  The CER suggested that it may be timely to have a further update on these action items, 
potentially at the next IGG.  

 
 

New Action: 923 - CER to circulate list of actions from disconnection taskforce.  
 

Action 914 to remain open 
            
 

 
IGG Action 915 – CER to ensure gas revenue protection processes are shared with the IGG 
 
S mac an Bhaird stated that he had given C O’Connor relevant contact details within BGN.  S mac an 
Bhaird enquired if Carmel had been in contact with BGN.  C O’Connor replied that the GAS 
representatives had recently been into ESBN. S mac an Bhaird stated that it may be beneficial for the 
person working in the  Gas Revenue Protection area in CER to give a presentation at the next IGG 
meeting.   
 
Action 915 to remain open 
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IGG Action 916 – Notification Address - ESBN will issue list of 900 MPRNs to Suppliers         
where their Notification Addresses have United Kingdom in the Country field.  
 
J Gregory stated that ESBN sent this list to Suppliers today 8

th
 October 2014.  C O Connor enquired if 

Suppliers were happy to close this action. None objected.  
                               
Action 916 closed. 

 
 

IGG Action 917 –Notification Address -  Suppliers to complete data cleanse & update training 
material as a preventative measure for future incidents.   
 
J Gregory requested that as Suppliers have now received the list of MPRNs from Action 916 that they 
complete the data cleanse and update training material. S mac an Bhaird requested that Suppliers give 
an update at the next IGG.  
 
Action 917 to remain open 

 
 

IGG Action 918 –  Outage Notification - ESBN to check if both an outage card and SMS text are 
sent to customers notifying them of upcoming outage  
 
J Gregory stated that C O’Connor provided the following update to RMDS on 7

th
 October. J Gregory 

confirmed that Outage Notification cards are still the only method used by ESBN for notifying 
customers in advance of planned outages. 

 
If there is a last minute cancellation of an outage e.g. as a result of a storm, ESBN will notify the 
cancellation via SMS text message to the effected customers if ESBN has the mobile number in their 
database. S mac an Bhaird stated that this should be in an “appropriate” database.  C O’Connor 
agreed with this. 

 
Action 918 to be closed. 

 
 

IGG Action 919 – ESBN to forward process for handling multiple 016s to Supplier Group via 
RMDS. This relates to Action 906 which was closed. DR 1149 to be updated to reflect this detail 
which will be added to the Supplementary info  
 
J Gregory stated that a mail was sent to Suppliers on 29/09/2014 with version 2.0 of DR 1149.  Version 
3.0 of DR 1149 was sent to Suppliers yesterday 7/10/2014. Version 3.0 contains some minor changes 
which were requested by ESBN. RMDS intend to bring this DR to the next IGG meeting and requests 
that Suppliers review the DR before the IGG meeting. As a reminder, DR 1149 does not entail any 
technical changes. There is a newly drafted working practice (WP 26) in the DR that ESBN are anxious 
to put into operation. Although the DR has not yet been approved ESBN will start sending the lists of 
MPRNs to Suppliers. ESBN have the relevant contact names for sending the lists of MPRNs.  S Melvin 
stated that they need the transaction reference number in the file to identify which messages have 
been updated and which haven’t. 
 
 
New Action: 924 - ESBN to provide the reference number in the iDoc which uniquely identifies 
the market message. 
 
C O’Connor asked if the Working Practice is sufficient  or do ESBN have to investigate rules or system 
changes that will come into effect after the TIBCO upgrade.  S mac an Bhaird stated that no decision 
on this has been taken. This can be discussed further at the next IGG meeting when feedback from 
Suppliers on the DR is received.  S Melvin stated that the recent MPRN file that SSE received 
contained less than ten MPRNs and the majority of these were user errors which they are addressing.  
She further stated that there is a legitimate scenario where the tenant and a landlord have taken over 
on the same day and the Working practice doesn’t take account of this.  A question was raised as to 
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whether IT changes would be needed to be made to cater for this scenario. This would be further 
discussed at the next IGG.  S mac an Bhaird noted Suppliers endeavours to reduce the number of 
Multiple Messages sent in error. He stressed that supplier should continue this work and ensure that 
multiple messages are only sent when it is valid to do such. 
 
Action to remain open 

 

 
IGG Action 920 - RMDS to compile a list of approved Non-Schema MCRs which would allow a 
Non Schema prioritisation exercise to take place leading to a possible 2015 non schema 
release.   
 
J Gregory stated that a mail was sent to Suppliers with a list of MCRs and potential DRs for a non 
schema release on 6

th
 October 2014.   There were two that were not included on this list which will now 

be added to ensure completeness.  MCR 1150 which related to the changes in how the DUoS Bill was 
sent to Supplier will be added.  MCR 1150 is part of an internal ESBN initiative. It has a market facing 
element which is why it became a MCR.  Assurance may be required for this MCR and it is currently 
being reviewed by Gemserv.  This MCR will not be included in the prioritisation exercise although will 
be managed through the forums. J Gregory requested that Suppliers review the list before the next IGG 
meeting.  S mac an Bhaird enquired why the DUoS billing MCR is getting particular focus. J Gregory 
replied that this MCR does not need to be prioritised as it is already accounted for in the ESBN work 
programme. The action was specifically for non schema MCRs that would form part of a prioritisation 
exercise. MCR 1150 will be reported on at the forums but will be held outside of the prioritisation 
exercise for the non schema release. C O’Connor stated that this MCR has been delayed because it is 
not as simple a process to implement.  J Gregory will issue an updated list that includes this MCR and 
any others.  This will be discussed further at the next IGG Meeting. 
 
Action to remain open  

 
 

IGG Action 921 –  CER to confirm timelines of Price Review  Exercise with Paul Brandon –  CER 
provided the following update on 11

th
 September. They confirmed that a consultation will be published 

in March/April of next year. 
 
Action to be closed  

 
 
IGG Action 922 –  RMDS to provide a list of outstanding approved MCRs, including date raised 
& any previous inclusion in a prioritisation exercise.  
 
J Gregory stated that RMDS started reviewing the MCRs in order to complete the action only to 
discover that MCRs have been given different statuses/updates since the inception of RMDS. RMDS 
has taken a further action to set up a consolidated MCR Register which will contain all MCRs, whether 
they have been implemented and the current status. Once this is complete, RMDS will bring the list of 
outstanding MCRs to the forum. It is hoped that this will be at the next IGG in November.  
 
Action to remain open 

 
  
LTCA   
 
J Gregory reported that a LTCA conference Call was held on 16

th
 September.  The outcome of this 

meeting was to revert to the CER in relation to their ongoing and future involvement & role in the 
resolution of the Market LTCA issue and an appeal to re-evaluate the recommendation made by the 
LTCA WG.  J Gregory subsequently met with the CER to discuss this.   
 
S mac an Bhaird provided a summary of events. He stated that at a previous IGG a recommendation 
was made that an independent Auditor be appointed to assess whether Global Aggregation effectively 
resolved the issues raised by participants in relation to LTCA. CER responded by indicating that this 
was a matter for the working Group to decide and CER would not approve the appointment of the 
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auditor.  
 
S mac an Bhaird indicated that this position was held based on his review of the report reading like a 
narrative and not containing an account of the final position. By way of example he felt the report 
should have indicated what the issue was, shown how Supplier A, B, C reached their position (based 
on figures and calculations), how ESBN accounts for GA resolving the issue (figures, calculations) and 
what the resultant issues were. He agrees that parties may have made different assumptions which is 
reflected in the different treatment of figures and resultant disparity and difficulty for comparison.  S 
mac an Bhaird summarised by indicating that he still held his position and felt that the report did not 
provide a state of the nation summary highlighting what the final position was.  
 
S mac an Bhaird indicated that he is to discuss this further with P Stack in CER. He indicated that the 
likelihood is that CER will come back to the group and highlight what exactly was missing from the 
report and what additional items will be required. Once they have received updates, they will reconsider  
the CER position in terms of how CER will be involved. Their involvement may be that an independent 
auditor is approved or it may not be felt it is necessary. CER may decide to sit on the working group or 
may not.  CER have yet to decide what additional information they require. S mac an Bhaird indicated 
that the CER position moving forward in relation to LTCA will be determined by P Stack. S mac an 
Bhaird summarised by indicating that  CER are re-visiting their initial decision and will revert to the 
LTCA WG with an updated position and follow on requirements.  
 
 
C Murphy enquired what CER were looking for precisely? S mac an Bhaird replied that he cant confirm 
this yet. Further discussion was held around the contents of the report.  J Gregory stated that an 
extensive amount of information is embedded in the report in the form of analysis, presentations and 
documents.  S mac an Bhaird replied that he reviewed the body of the report but has not looked at the 
data which was attached or embedded in it per individual Supplier. S mac an Bhaird stated that CER 
may need the written summary and the calculations and the issues with the calculations as the various 
parties see them. With that, they will be able to reconsider whether an independent auditor is 
necessary or not.   
 
C Murphy enquired further if it is essentially figures that CER are looking for.  S mac an Bhaird replied 
that it is not just figures. He illustrated through an example as to what he may be looking for at high 
level. For example: 

 BGE challenged assumptions that were made by ESBN in their calculations.   

 ESBN took on the points made by BGE but there were still one or two items which ESBN did not 
take on board.   

 Illustrate in the report what the key outstanding  issues were at the end of the process.   
 

C Murphy replied that the key issue is that one side believes that global aggregation solves the 
problem and one side does not.  He further added that the point of the auditor was to have a neutral 
voice to analysis this.  S mac an Bhaird replied that CER don’t want to micro manage the working 
group. He stated that the working group was established to come up with proposals in relation LTCA. 
Global settlement has been cited as being able to resolve it - some parties are saying yes, some 
parties are saying no. Participants have done calculations,  those calculations are obviously premised 
on assumptions because different answers are being found. There are therefore assumptions that 
some parties agree with and others which some parties do not agree with.  CER need an 
understanding of these before they can make a decision on this. 
 
J Gregory stated the CER will notify RMDS of as to what additional information they need from the 
LTCA working group in order to arrive at a position in relation to their ongoing involvement. 
 
 
New Action: 925 - CER to notify RMDS of as to what additional information they need from the 
LTCA working group in order to arrive at a position in relation to their ongoing involvement. 
 
 
J Gregory re-iterated that the amount of detail that was contained in the report in the form of 
attachments was extensive.  She added that she believes all the relevant information that CER require 
is probably held within the report. The LTCA WG may need to extract the relevant information into a 
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format that CER require in order for CER to make their recommendation. S mac an Bhaird agreed with 
this.  He indicated that it may be a matter of going through the data and summarising it in word form. S 
mac an Bhaird again indicated that CER will review their decision but that this extra information is 
essential for them to do so.  
 
 
Smart Metering 
 
J Gregory stated that she has already mentioned that the start dates for the Smart Metering Workshops 
have been postponed  until Feb 2015.  
 
S Melvin re-iterated that she has a concern that the GAS workshops are starting on 23

rd
 October and 

the electricity workshops will not be held at the same time.  The intention is to have three of four 
workshops before Christmas which will result in Change Requests being created. As most Suppliers 
are now in both markets, they will be agreeing to changes in GAS not knowing what they will be 
agreeing to in electricity.  There is an issue that the two designs may get out of sync.  Smart Metering 
is a huge cost for both Suppliers and ESBN and the CoS workshop is supposed to align GAS and 
Electricity. She has a concern that there could be a huge gap between GAS and Electricity and they 
will be signing off on GAS changes when they will not be able to do the same for Electricity.  S mac an 
Bhaird replied that he will relay these concerns to the Smart Metering Team.  He reiterated that the 
communication process in relation to the Smart Programme needs to be reviewed with the Suppliers 
Smart Metering Representatives. 
 

New Action: 926 – CER to provide update on Smart Metering Timelines before 23
rd

 October. 
 
 
 
Forum Timings  
 
J Gregory stated that RMDS has received several responses welcoming the proposed changes to the 
forum times. Many of the responses have been from Participants in the North. The IGG would start at 
10:30, the ReMCoWG would start at 12:30 and finish at 14:00.  C O’Connor stated that she was of the 
understanding that the changes were only to be applied to the forums in 2015.  J Gregory replied that 
originally that was the case but that RMDS had received several positive responses for changing the 
times for the November IGG. She stated that it was for all parties to decide and if it was more 
appropriate to start in 2015 so be it. S mac an Bhaird stated that the CER would welcome the change 
to times to be implemented for the next IGG. J Gregory requested that Suppliers who have not yet 
responded to the request to do so before the next IGG in November.  
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7.  Notice Board: Planned Maintenance, Reminders from IGG etc. 

J Gregory ran through the planned outages that were discussed at the IGG.  
 

• Outage Dates: 
• Sunday 19

th
 Oct, 08.00 to 12.00 – TIBCO alerts (Hub), SFA updates and new 

entrants, NI and RoI 
• 26

th
 Oct – Proof of Concept for NIE Disaster Recovery – NI and ROI (times tbc) 

 
 

J Gregory indicated that there had been a planned outage last Saturday 4
th
 October on the Click-OSS 

application. MPs were notified via email on Tuesday 30
th
 Sept. The work requiring the outage was a 

success. 
 
RMDS are currently developing an Outage Page on the RMDS website. This will be available by the 
end of this week. It will show all outages that have happened since the start of 2014 and the known 
outages that are planned for the future.  
 

 

8.  AOB 

 
No further business was raised. 

 

Next IGG:  5
th

 November 2014 in Belfast  
 
   
 

 

 

 


